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No.
1

General Questions
اﺳﺌﻠﺔ ﻋﺎﻣﺔ

Question & Answer

How can parents contact SPEA if they have any questions related to private
schools’ delivery of distance education program?
We would encourage parents to contact the schools in the first instance. For further
questions or inquiries, please contact SPEA on: +971 6 8041444, info@spea.shj.ae We
are available from 8:00 AM to 3:00 PM, from Sunday to Thursday. SPEA advises
parents to follow SPEA’s website and social media accounts for all official
announcements @shjspea
ﻛﯿﻒ ﯾﻤﻜﻦ ﻷوﻟﯿﺎء اﻷﻣﻮر اﻻﺗﺼﺎل ﺑﮭﯿﺌﺔ اﻟﺸﺎرﻗﺔ ﻟﻠﺘﻌﻠﯿﻢ اﻟﺨﺎص إذا ﻛﺎﻧﺖ ﻟﺪﯾﮭﻢ أﯾﺔ أﺳﺌﻠﺔ ﻣﺘﻌﻠﻘﺔ ﺑﺎﻟﻤﺪارس
اﻟﺨﺎﺻﺔ ﻓﯿﻤﺎ ﯾﺨﺺ ﺗﻨﻔﯿﺬھﻢ ﻟﺒﺮﻧﺎﻣﺞ اﻟﺘﻌﻠﯿﻢ واﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ؟
 ﺑﺴﺮﻧﺎ ﺗﻮاﺻﻠﻜﻢ ﻣﻌﻨﺎ ﺣﯿﺚ،ﻧﻨﺼﺤﻜﻢ ﺑﻀﺮورة اﻟﺘﻮاﺻﻞ ﻣﻊ ﻣﺪارﺳﻜﻢ أوﻻً وﻓﻲ ﺣﺎل وﺟﻮد أﯾﺔ اﺳﺘﻔﺴﺎرات أﺧﺮى
+971 6 8041444, : ﺧﺼﺼﺖ اﻟﮭﯿﺌﺔ اﻟﺮﻗﻢ اﻟﺘﺎﻟﻲ ﻟﻺﺟﺎﺑﺔ ﻋﻠﻰ ﻛﺎﻓﺔ اﻻﺳﺘﻔﺴﺎرات اﻟﺨﺎﺻﺔ ﺑﺎﻟﻤﺪارس
info@spea.shj.ae
. ﻣﺴﺎ ًء ﻣﻦ ﯾﻮم اﻷﺣﺪ ﺣﺪ ﻟﻐﺎﯾﺔ ﯾﻮم اﻟﺨﻤﯿﺲ3:00  ﺻﺒﺎ ًﺣﺎ ﻟﻐﺎﯾﺔ8:00 ﯾﺘﻢ اﻟﺮد ﻋﻠﻰ اﻻﺳﺘﻔﺴﺎرات اﺑﺘﺪا ًء ﻣﻦ اﻟﺴﺎﻋﺔ
ﻛﻤﺎ ﻧﻨﺼﺢ أوﻟﯿﺎء اﻷﻣﻮر واﻟﻄﻠﺒﺔ ﺑﻤﺘﺎﺑﻌﺔ اﻟﻤﻮﻗﻊ اﻹﻟﻜﺘﺮوﻧﻲ ﻟﻠﮭﯿﺌﺔ وﺣﺴﺎﺑﺎﺗﻨﺎ اﻟﺮﺳﻤﯿﺔ ﻋﻠﻰ ﻣﻮاﻗﻊ اﻟﺘﻮاﺻﻞ
@shjspea اﻻﺟﺘﻤﺎﻋﻲ ﻟﻼطﻼع ﻋﻠﻰ ﺟﻤﯿﻊ اﻹﻋﻼﻧﺎت اﻟﺮﺳﻤﯿﺔ
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Does the school closure have any impact on summer holidays?
No, the dates of summer holidays remain unchanged.
ھﻞ ﺳﯿﺘﺮﺗﺐ ﻋﻠﻰ ﺗﻌﻠﯿﻖ اﻟﺪراﺳﺔ ﻟﮭﺬه اﻟﻤﺪة ﺗﻐﯿﯿﺮات ﻋﻠﻰ ﻣﻮﻋﺪ ﺑﺪء اﻹﺟﺎزة اﻟﺼﯿﻔﯿﺔ؟
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How long will Distance Learning continue?

. ﻟﻦ ﯾﻄﺮأ أي ﺗﻐﯿﯿﺮ ﻋﻠﻰ ﻣﻮﻋﺪ ﺑﺪء إﺟﺎزة اﻟﺼﯿﻒ،ﻛﻼ

According to the decree issued by the UAE Ministry of Education on March 30th, 2020
Distance Learning will continue until the end of the academic year for schools which
started in September 2019. For schools that started their academic year in April 2020,
Distance Learning will continue until the end of the first semester 2020.
إﻟﻰ ﻣﺘﻰ ﺳﯿﺴﺘﻤﺮ اﻟﺘﻌﻠﯿﻢ ﻋﻦ ﺑُﻌﺪ؟
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اﻷﺳﺋﻠﺔ اﻷﻛﺛر ﺷﯾوﻋﺎ ﺣول اﺳﺗﻣرارﯾﺔ اﻟﺗﻌﻠم ﻋن ﺑُﻌد

ﺑﺤﺴﺐ اﻟﺘﻌﻤﯿﻢ اﻟﺼﺎدر ﻋﻦ وزارة اﻟﺘﺮﺑﯿﺔ واﻟﺘﻌﻠﯿﻢ ﺑﺘﺎرﯾﺦ  30ﻣﺎرس  ،2020ﺳﺘﺘﻮاﺻﻞ ﺧﺪﻣﺎت اﻟﺘﻌﻠﯿﻢ ﻋﻦ ﺑُﻌﺪ ﺣﺘﻰ
ﻧﮭﺎﯾﺔ اﻟﻌﺎم اﻟﺪراﺳﻲ اﻟﺠﺎري ﻟﻠﻤﺪارس اﻟﺘﻲ ﺑﺪأت ﻋﺎﻣﮭﺎ اﻟﺪراﺳﻲ ﻓﻲ ﺳﺒﺘﻤﺒﺮ .2019أﻣﺎ اﻟﻤﺪارس اﻟﺘﻲ ﺗﺒﺪأ ﻋﺎﻣﮭﺎ
اﻟﺪراﺳﻲ ﻓﻲ أﺑﺮﯾﻞ  ،2020ﻓﺴﯿﺘﻮاﺻﻞ ﻓﯿﮭﺎ اﻟﺘﻌﻠﯿﻢ ﻋﻦ ﺑُﻌﺪ ﺣﺘﻰ ﻧﮭﺎﯾﺔ اﻟﻔﺼﻞ اﻷول.
?Can I transfer my child to another school for Term 3
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No, a transfer is not permitted at this time. Schools are not currently able to assess new
students, and are unable to offer places until the new academic year. Parents are
encouraged to work with their schools to address any concerns they may have. Should
parents feel that their issues are not resolved, they are able to contact SPEA’s Hotline for
further guidance.
ھﻞ ﯾﻤﻜﻨﻨﻲ ﻧﻘﻞ اﺑﻨﻲ إﻟﻰ ﻣﺪرﺳﺔ أﺧﺮى ﻟﻠﻔﺼﻞ اﻟﺪراﺳﻲ اﻟﺜﺎﻟﺚ؟
ﻛﻼ؛ اﻟﺘﺤﻮﯾﻞ ﻣﻦ ﻣﺪرﺳﺔ إﻟﻰ أﺧﺮى ﻏﯿﺮ ﻣﺴﻤﻮح ﺑﮫ ﻓﻲ اﻟﻮﻗﺖ اﻟﺤﺎﻟﻲ وﺧﻼل اﻷزﻣﺔ اﻟﺮاھﻨﺔ .ﺣﯿﺚ أن اﻟﻤﺪارس
ﻏﯿﺮ ﻗﺎدرة ﺣﺎﻟﯿًﺎ ﻋﻠﻰ ﺗﻘﯿﯿﻢ اﻟﻄﻼب اﻟﺠﺪد ،وﻧﺘﺄﻣﻞ ﻣﻦ أوﻟﯿﺎء أﻷﻣﻮر اﻟﺘﻮاﺻﻞ ﻣﻊ ﻣﺪارﺳﮭﻢ ﻟﻤﻌﺎﻟﺠﺔ أي ﻣﺨﺎوف ﻗﺪ
ﺗﻜﻮن ﻟﺪﯾﮭﻢ .إذا ﺷﻌﺮ أوﻟﯿﺎء أﻷﻣﻮر أن ﻣﺸﻜﻠﺘﮭﻢ ﻟﻢ ﯾﺘﻢ اﻟﺘﻌﺎﻣﻞ ﻣﻌﮭﺎ ﺑﺎﻟﺸﻜﻞ اﻟﻤﻄﻠﻮب  ،ﯾﻤﻜﻨﮭﻢ اﻻﺗﺼﺎل ﺑﺨﻂ اﻟﮭﯿﺌﺔ
اﻟﺴﺎﺧﻦ ﻟﻠﺤﺼﻮل ﻋﻠﻰ ﻣﺰﯾﺪ ﻣﻦ اﻹرﺷﺎدات.
Do schools have hotline numbers to answer our questions about Distance
?Learning
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Yes, all schools have hotline numbers to respond to parent inquiries and questions
regarding Distance Learning.
ھﻞ ﺧﺼﺼّﺖ اﻟﻤﺪارس ﺧﻄﺎ ﺳﺎﺧﻨﺎ ﻟﻺﺟﺎﺑﺔ ﻋﻠﻰ أﺳﺌﻠﺘﻨﺎ ﺣﻮل اﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ؟
ﻧﻌﻢ  ،ﺟﻤﯿﻊ اﻟﻤﺪارس ﺧﺼﺼﺖ ﺧﻄﻮطﺎ ً ﺳﺎﺧﻨﺔ ﻟﻠﺮد ﻋﻠﻰ أﺳﺌﻠﺔ أوﻟﯿﺎء اﻷﻣﻮر ﺑﺨﺼﻮص اﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ.
?When are schools expected to reopen
The current situation in the UAE and worldwide is an evolving one. In the interest of
safeguarding the health and wellbeing of students and teachers, Distance Learning has
been extended until the end of the current academic year. For Indian / Pakistani curricula
schools, Distance Learning has been extended to the end of the first semester (term) 2020.
ﻣﺘﻰ ﻣﻦ اﻟﻤﺘﻮﻗﻊ إﻋﺎدة ﻓﺘﺢ اﻟﻤﺪارس؟
اﻟﻮﺿﻊ اﻟﺤﺎﻟﻲ ﻓﻲ دوﻟﺔ اﻹﻣﺎرات اﻟﻌﺮﺑﯿﺔ اﻟﻤﺘﺤﺪة وﺣﻮل اﻟﻌﺎﻟﻢ ﻓﻲ ﺗﻄﻮر داﺋﻢ .ﻣﻦ أﺟﻞ اﻟﺤﻔﺎظ ﻋﻠﻰ ﺻﺤﺔ وﺳﻼﻣﺔ
اﻟﻄﻼب واﻟﻤﻌﻠﻤﯿﻦ  ،ﺗﻢ ﺗﻤﺪﯾﺪ اﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ ﺣﺘﻰ ﻧﮭﺎﯾﺔ اﻟﻌﺎم اﻟﺪراﺳﻲ اﻟﺤﺎﻟﻲ .وﺑﺎﻟﻨﺴﺒﺔ ﻟﻤﺪارس اﻟﻤﻨﺎھﺞ اﻟﮭﻨﺪﯾﺔ /
اﻟﺒﺎﻛﺴﺘﺎﻧﯿﺔ ﺣﺘﻰ ﻧﮭﺎﯾﺔ اﻟﻔﺼﻞ اﻟﺪراﺳﻲ اﻷول .2020
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School Building Physical Access
اﻟﺪﺧﻮل اﻟﻰ اﻟﻤﺒﻨﻰ اﻟﻤﺪرﺳﻲ

Are schools allowed to distribute books or provide paper material to their students
during the Distance Learning period?
As per Circular No (21) of 2020 schools are currently not allowed to exchange any type
of paper material with their students. To ensure uninterrupted delivery of Distance
Learning , schools are expected to incorporate alternative strategies and online learning
methods, in addition to any electronic communication tools that are accessible to
teachers and students.
ھﻞ ﯾﻤﻜﻦ ﻟﻠﻤﺪرﺳﺔ ﺗﻮزﯾﻊ اﻟﻜﺘﺐ أو ﺗﺒﺎدل اﻟﻤﻮاد اﻟﻮرﻗﯿﺔ ﻣﻊ طﻠﺒﺘﮭﺎ أﺛﻨﺎء ﻓﺘﺮة اﻟﺘﻌﻠﻢ ﻋﻦ ﺑُﻌﺪ؟
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 ﯾﺠﺐ ﻋﻠﻰ ﻛﺎﻓﺔ اﻟﻤﺪارس اﻻﻣﺘﻨﺎع ﻋﻦ ﺗﺒﺎدل ﻛﺎﻓﺔ أﺷﻜﺎل اﻟﻤﻮاد اﻟﻮرﻗﯿﺔ ﻣﻊ2020 ( ﻟﻌﺎم21 ) ﺣﺴﺐ اﻟﺘﻌﻤﯿﻢ رﻗﻢ
 ﯾﻨﺒﻐﻲ ﻋﻠﻰ ھﺬه، وﻟﻀﻤﺎن اﺳﺘﻤﺮار ﺳﯿﺮ اﻟﻌﻤﻠﯿﺔ اﻟﺘﻌﻠﯿﻤﯿﺔ ﻣﻦ ﺧﻼل اﻟﺘﻌﻠﻢ ﻋﻦ ﺑُﻌﺪ.طﻠﺒﺘﮭﺎ ﻓﻲ اﻟﻮﻗﺖ اﻟﺮاھﻦ
، ﺗﺴﺘﻔﯿﺪ ﻣﻦ ﻣﺨﺘﻠﻒ اﻷﺳﺎﻟﯿﺐ اﻟﻤﺘﻮﻓﺮة ﻟﻠﺘﻌﻠﻢ اﻹﻟﻜﺘﺮوﻧﻲ واﻟﺘﻌﻠﻢ ﻋﻦ ﺑُﻌﺪ،اﻟﻤﺆﺳﺴﺎت اﺗﺒﺎع اﺳﺘﺮاﺗﯿﺠﯿﺎت ﺑﺪﯾﻠﺔ
.ﺑﺎﻹﺿﺎﻓﺔ إﻟﻰ ﻛﺎﻓﺔ وﺳﺎﺋﻞ اﻟﺘﻮاﺻﻞ اﻹﻟﻜﺘﺮوﻧﯿﺔ واﻟﺘﻲ ﯾﻤﻜﻦ ﻟﻠﻤﻌﻠﻤﯿﻦ واﻟﻄﻠﺒﺔ اﺳﺘﺨﺪاﻣﮭﺎ ﺑﯿﺴﺮ وﺳﮭﻮﻟﺔ
Can parents go to school to collect their children’s uniform during the Distance
Learning period?
No, parents should not go to schools. Collecting children’s uniform will be postponed
until schools reopen.
ھﻞ ﯾﻤﻜﻦ ﻷوﻟﯿﺎء اﻷﻣﻮر زﯾﺎرة اﻟﻤﺪرﺳﺔ ﻻﺳﺘﻼم اﻟﺰي اﻟﻤﺪرﺳﻲ ﻷﺑﻨﺎﺋﮭﻢ؟
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. وﯾﺘﻢ ﺗﺄﺟﯿﻞ ذﻟﻚ إﻟﻰ ﺣﯿﻦ اﺳﺘﺌﻨﺎف اﻟﻌﻮدة ﻟﻠﻤﺪارس. ﻻ ﯾﻤﻜﻦ ﻷوﻟﯿﺎء اﻷﻣﻮر واﻟﻄﻠﺒﺔ زﯾﺎرة اﻟﻤﺪرﺳﺔ،ﻛﻼ
Can schools receive parents for a school tour?
Families wishing to enroll their children in a school for the next academic year are
currently not allowed inside the physical premises of the campus for a school tour or
meeting.
ھﻞ ﯾﻤﻜﻦ ﻟﻠﻤﺪارس اﺳﺘﻘﺒﺎل أوﻟﯿﺎء اﻷﻣﻮر واﺻﻄﺤﺎﺑﮭﻢ ﻓﻲ ﺟﻮﻟﺔ داﺧﻞ اﻟﻤﺪرﺳﺔ؟
 ﻓﯿﺮﺟﻰ اﻟﻌﻠﻢ ﺑﺄﻧﮫ ﻻ ﯾُﺴ َﻤﺢ ﻟﻠﻤﺪارس ﻓﻲ اﻟﻮﻗﺖ،ﺑﺎﻟﻨﺴﺒﺔ ﻟﻠﻌﺎﺋﻼت اﻟﺘﻲ ﺗﺮﻏﺐ ﻓﻲ ﺗﺴﺠﯿﻞ أﺑﻨﺎﺋﮭﺎ ﻓﻲ أﺣﺪ اﻟﻤﺪارس
. أو ﻋﻘﺪ ﻟﻘﺎء ﻣﻊ ﻛﻮادرھﺎ ﻓﻲ اﻟﻤﺪرﺳﺔ،اﻟﺤﺎﻟﻲ ﺑﺎﺳﺘﻘﺒﺎﻟﻜﻢ ﻟﻠﻘﯿﺎم ﺑﺠﻮﻟﺔ داﺧﻞ ﻣﺒﺎﻧﯿﮭﺎ وﻣﺮاﻓﻘﮭﺎ
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Will students be allowed to visit their schools to get assistance from teachers
during the Distance Learning period?
No. Students will receive teachers’ assistance remotely.
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ھﻞ ﯾُﺴﻤﺢ ﻟﻠﻄﻠﺒﺔ زﯾﺎرة اﻟﻤﺪرﺳﺔ ﺧﻼل ﻓﺘﺮة اﻟﺘﻌﻠﯿﻢ ﻋﻦ ﺑُﻌﺪ ﻟﻠﺤﺼﻮل ﻋﻠﻰ دﻋﻢ ﻣﻦ اﻟﻤﻌﻠﻤﯿﻦ ﻓﻲ ﺑﻌﺾ اﻟﻤﻮاد؟
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 وﯾﻤﻜﻨﮭﻢ اﻟﺤﺼﻮل ﻋﻠﻰ ﻣﺴﺎﻋﺪة اﻟﻤﻌﻠﻤﯿﻦ ﻣﻦ ﺧﻼل وﺳﺎﺋﻞ،ﻻ ﯾﺴﻤﺢ ﻟﻠﻄﻠﺒﺔ ﺑﺰﯾﺎرة اﻟﻤﺪرﺳﺔ ﺧﻼل ھﺬه اﻟﻔﺘﺮة
اﻻﺗﺼﺎل ﻋﻦ ﺑﻌﺪ
Are the after-school clubs, extra curricula activities or enrichment program still
ongoing during this time?
All programs that require physical presence of students will not be offered during the
implementation of Distance Learning . However, schools should provide alternative
online solutions to registered students.
ھﻞ ﺳﯿﺴﺘﻤﺮ ﺗﻘﺪﯾﻢ ﺑﺮاﻣﺞ إﺛﺮاﺋﯿﺔ ) اﻧﺪﯾﺔ او أﻧﺸﻄﺔ ( ﻟﻠﻄﻠﺒﺔ ﺑﻌﺪ اﻟﻤﺪرﺳﺔ ﺧﻼل ھﺬه اﻟﻔﺘﺮة؟
 ﻋﻠﻰ اﻟﻤﺪارس ﺗﻮﻓﯿﺮ ﺣﻠﻮل ﺑﺪﯾﻠﺔ ﻋﺒﺮ اﻹﻧﺘﺮﻧﺖ.ﻟﻦ ﯾﺘﻢ ﺗﻘﺪﯾﻢ أي ﺑﺮاﻣﺞ إﺛﺮاءﯾﺔ ﻟﻠﻄﻠﺒﺔ ﺧﻼل ﻓﺘﺮة اﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ
.ﻟﻠﻄﻠﺒﺔ اﻟﻤﺴﺠﻠﯿﻦ
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How can we register our children for the next academic year?
Schools should provide alternative online solutions to register students online for the next
academic year.
ﻛﯿﻒ ﯾﻤﻜﻨﻨﻲ ﺗﺴﺠﯿﻞ اﺑﻨﻲ ﻟﻠﻌﺎم اﻟﺪراﺳﻲ اﻟﺠﺪﯾﺪ؟
.ﻋﻠﻰ ﺟﻤﯿﻊ اﻟﻤﺪارس ﺗﻮﻓﯿﺮ ﺣﻠﻮل اﻟﻜﺘﺮوﻧﯿﺔ ﺑﺪﯾﻠﺔ ﻟﻠﺘﺴﺠﯿﻞ ﻟﻠﻌﺎم اﻟﺪراﺳﻲ اﻟﺠﺪﯾﺪ
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Distance Learning Provision

Will all schools be providing Distance Learning?

Yes, according to the Ministerial Decree No (229) of March 30th, 2020, schools that
started their academic year in September, 2019 must provide Distance Learning for the
remainder of the 2019/20 academic year. Schools that started their academic year in
April 2020 must provide Distance Learning until the end of the first semester.
ھﻞ ﺳﺘﻘﻮم ﻛﺎﻓﺔ اﻟﻤﺪارس ﺑﺘﻘﺪﯾﻢ اﻟﺘﻌﻠﻢ ﻋﻦ ﺑُﻌﺪ؟

14

 ﯾﻨﺒﻐﻲ ﻋﻠﻰ،2020  ﻣﺎرس30 ( ﺑﺘﺎرﯾﺦ229)  وذﻟﻚ ﺣﺴﺐ اﻟﺘﻌﻤﯿﻢ اﻟﺼﺎدر ﻋﻦ وزارة اﻟﺘﺮﺑﯿﺔ واﻟﺘﻌﻠﯿﻢ رﻗﻢ،ﻧﻌﻢ
 ﻣﻮاﺻﻠﺔ ﺗﻘﺪﯾﻢ اﻟﺘﻌﻠﯿﻢ ﻋﻦ ﺑُﻌﺪ ﻟﻄﻠﺒﺘﮭﺎ ﺣﺘﻰ ﻧﮭﺎﯾﺔ اﻟﻌﺎم2019ﻛﺎﻓﺔ اﻟﻤﺪارس اﻟﺘﻲ ﺑﺪأت ﻋﺎﻣﮭﺎ اﻟﺪراﺳﻲ ﻓﻲ ﺳﺒﺘﻤﺒﺮ
 ﻓﯿﻨﺒﻐﻲ ﻋﻠﯿﮭﺎ ﻣﻮاﺻﻠﺔ ﺗﻘﺪﯾﻢ،2020  أﻣﺎ اﻟﻤﺪارس اﻟﺘﻲ ﺗﺒﺪأ ﻋﺎﻣﮭﺎ اﻟﺪراﺳﻲ ﻓﻲ أﺑﺮﯾﻞ.2020/2019 اﻟﺪراﺳﻲ اﻟﺤﺎﻟﻲ
.اﻟﺘﻌﻠﯿﻢ ﻋﻦ ﺑُﻌﺪ ﻟﻄﻠﺒﺘﮭﺎ ﺣﺘﻰ ﻧﮭﺎﯾﺔ اﻟﻔﺼﻞ اﻷول
If Distance Learning is not available at my child’s school, what can be done?
The UAE Ministry of Education has stated that all schools must provide Distance
Learning during the school closure period. Please check with your school to learn how it
plans to deliver Distance Learning. If it is established beyond reasonable doubt that, to
date, the school has not been delivering Distance Learning, please contact SPEA
immediately.
 ﻓﻤﺎ اﻹﺟﺮاءت اﻟﻤﺘﺒﻌﺔ؟،ﻓﻲ ﺣﺎل ﻋﺪم ﺗﻮﻓﺮ اﻟﺘﻌﻠﻢ ﻋﻦ ﺑُﻌﺪ
 ﯾﺮﺟﻰ.أﻓﺎدت وزارة اﻟﺘﺮﺑﯿﺔ واﻟﺘﻌﻠﯿﻢ ﺑﺄﻧﮫ ﯾﻨﺒﻐﻲ ﻋﻠﻰ ﻛﺎﻓﺔ اﻟﻤﺪارس ﺗﻮﻓﯿﺮ اﻟﺘﻌﻠﻢ ﻋﻦ ﺑُﻌﺪ ﺧﻼل ﻓﺘﺮة ﺗﻌﻠﯿﻖ اﻟﻌﻤﻞ ﻓﯿﮭﺎ
 إذا ﺛﺒﺖ ﺑﺪون. ﻟﻠﺘﻌﺮف ﻋﻠﻰ ﺧﻄﻄﮭﺎ ﺣﻮل ﺗﻮﻓﯿﺮ اﻟﺘﻌﻠﻢ ﻋﻦ ﺑُﻌﺪ،اﻟﺘﻮاﺻﻞ ﻣﺒﺎﺷﺮة ﻣﻊ اﻟﻤﺪرﺳﺔ اﻟﺘﻲ ﺗﺪرس ﻓﯿﮭﺎ
. ﯾﺮﺟﻰ اﻻﺗﺼﺎل ﺑـﮭﯿﺌﺔ اﻟﺸﺎرﻗﺔ ﻟﻠﺘﻌﻠﯿﻢ اﻟﺨﺎص ﻋﻠﻰ اﻟﻔﻮر، ﺷﻚ أن اﻟﻤﺪرﺳﺔ ﻟﻢ ﺗﻘﺪم ﺣﺘﻰ اﻵن اﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ
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We are struggling with the implementation of Distance Learning because some of
our students and staff don't have internet connection. What can we do?
During the Distance Learning period, all Du, Etisalat and Virgin Mobile customers can
access selected video conferencing tools (Blackboard, Zoom, Microsoft Teams) and
schools’ websites without data charges. Operators are working to expand the list of
available platforms and all information and updates can be found at these links:
https://www.du.ae/distancelearning
https://www.etisalat.ae/en/c/learning-together.jsp
https://www.virginmobile.ae/distance-learning-school-sites
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ﻧﻮاﺟﮫ ﺻﻌﻮﺑﺔ ﻓﻲ ﺗﻄﺒﯿﻖ اﻟﺘﻌﻠﻢ ﻋﻦ ﺑُﻌﺪ ،ﻟﻌﺪم ﺗﻮﻓﺮ اﻹﻧﺘﺮﻧﺖ ﻟﺒﻌﺾ طﻠﺒﺘﻨﺎ وﻛﻮادرﻧﺎ ،ﻓﻤﺎذا ﻧﻔﻌﻞ؟
طﯿﻠﺔ ﻓﺘﺮة اﻟﺘﻌﻠﻢ ﻋﻦ ﺑُﻌﺪ ،ﺳﺘﻮﻓﺮ ﺷﺮﻛﺎت اﻻﺗﺼﺎﻻت اﻟﻤﺤﻠﯿﺔ )دو واﺗﺼﺎﻻت وﻓﯿﺮﺟﯿﻦ ﻣﻮﺑﺎﯾﻞ( اﺗﺼﺎﻻً ﻣﺠﺎﻧﯿﺎ ً ﻟﻜﺎﻓﺔ
ﻣﺘﻌﺎﻣﻠﯿﮭﺎ ﺑﻌﺪد ﻣﻦ أدوات اﻻﺗﺼﺎل اﻟﻤﺮﺋﯿﺔ )ﻣﺜﻞ ﺑﻼك ﺑﻮرد ،وزووم ،وﻣﺎﯾﻜﺮوﺳﻮﻓﺖ ﺗﯿﻤﺰ( ،ﻛﻤﺎ ﺗﻮﻓﺮ اﻻﺗﺼﺎل
اﻟﻤﺠﺎﻧﻲ ﺑﺒﻮاﺑﺎت اﻟﺘﻌﻠﻢ اﻹﻟﻜﺘﺮوﻧﯿﺔ ﻟﻠﻤﺪارس .وﺗﻌﻤﻞ ھﺬه اﻟﺸﺮﻛﺎت ﻋﻠﻰ ﺗﻮﺳﯿﻊ ﻗﺎﺋﻤﺔ ھﺬه اﻟﻤﻨﺼﺎت وأدوات
اﻻﺗﺼﺎل اﻟﻤﺮﺋﻲ ،ﻓﯿﺮﺟﻰ ﻣﺘﺎﺑﻌﺔ اﻟﺮواﺑﻂ اﻟﺘﺎﻟﯿﺔ ﻟﻼطﻼع ﻋﻠﻰ.
https://www.du.ae/distancelearning
https://www.etisalat.ae/en/c/learning-together.jsp
https://www.virginmobile.ae/distance-learning-school-sites
My children can’t access Distance Learning because they don't have electronic
?devices. What can I do
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We recommend that you get in touch with your school and inform them.
ﻻ ﯾﺴﺘﻄﯿﻊ أﺑﻨﺎﺋﻲ اﻻﺳﺘﻔﺎدة ﻣﻦ اﻟﺘﻌﻠﻢ ﻋﻦ ﺑُﻌﺪ ﻟﻌﺪم ﺗﻮﻓّﺮ اﻷﺟﮭﺰة ﻟﺪﯾﮭﻢ ،ﻓﻤﺎذا أﻓﻌﻞ؟
اﺣﺮص ﻋﻠﻰ اﻟﺘﻮاﺻﻞ ﻣﻊ ﻣﺪرﺳﺔ أﺑﻨﺎﺋﻚ ﻹﺧﺒﺎرھﻢ ﺑﺎﻷﻣﺮ.
Will schools provide laptops and internet connectivity to students who are unable
?to afford it

17

SPEA is working closely with school administrators and partners to equip students with
all they need to implement Distance Learning. Your school is aware of the procedure to
request support. Please refer back to your school administration.
ھﻞ ﺳﺘﻮﻓﺮ اﻟﻤﺪارس اﻷﺟﮭﺰة وﺧﺪﻣﺔ اﻻﺗﺼﺎل ﺑﺎﻹﻧﺘﺮﻧﺖ ﻟﻠﻄﻠﺒﺔ ﻏﯿﺮ اﻟﻘﺎدرﯾﻦ ﻋﻠﻰ ﺗﻮﻓﯿﺮھﺎ؟
ﺗﻌﻤﻞ اﻟﮭﯿﺌﺔ و ﺑﺎﻟﺘﻨﺴﯿﻖ ﻣﻊ إدارات اﻟﻤﺪارس واﻟﺸﺮﻛﺎء اﻟﻤﻌﻨﯿﯿﻦ ﻋﻠﻰ ﺗﺰوﯾﺪ اﻟﻄﻠﺒﺔ ﺑﻤﺎ ﯾﺤﺘﺎﺟﻮﻧﮫ ﻣﻦ ﻣﺴﺘﻠﺰﻣﺎت
ﻟﺘﻔﻌﯿﻞ ﺑﺮاﻣﺞ اﻟﺘﻌﻠﯿﻢ ﻋﻦ ﺑﻌﺪ .اﻟﻤﺪارس ﻋﻠﻰ دراﯾﺔ ﺑﺎﻹﺟﺮاءات اﻟﻮاﺟﺐ اﺗﺒﺎﻋﮭﺎ؛ ﻟﺬﻟﻚ ،ﯾﺮﺟﻰ إﻋﻼم إدارة اﻟﻤﺪرﺳﺔ
ﻣﺒﺎﺷﺮة ﺑﻤﺘﻄﻠﺒﺎﺗﻚ.
Who is eligible to receiving Distance Learning devices if they cannot afford one
?themselves
Students of low and very low fee schools are eligible to receive devices on loan for the
Distance Learning period. These will be disseminated through the schools.
ﻣﺎ ھﻲ ﺷﺮوط اﻟﺤﺼﻮل ﻋﻠﻰ أﺟﮭﺰة اﻟﺘﻌﻠﯿﻢ ﻋﻦ ﺑﻌﺪ اﻟﺘﻲ ﺗﻘﺪﻣﮭﺎ اﻟﮭﯿﺌﺔ؟
ﺳﯿﺘﻢ ﺗﻮﻓﯿﺮ ھﺬه اﻷﺟﮭﺰة ﻟﻠﻄﻠﺒﺔ ﻓﻲ اﻟﻤﺪارس ذات اﻟﺮﺳﻮم اﻟﻤﻨﺨﻔﻀﺔ واﻟﻤﻨﺨﻔﻀﺔ ﺟﺪا ً ﺧﻼل ﻓﺘﺮة اﻟﺘﻌﻠﯿﻢ ﻋﻦ ﺑﻌﺪ،
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. وﯾﺴﺘﻄﯿﻊ اﻟﻄﻠﺒﺔ اﻟﺬﯾﻦ ﯾﺴﺘﻮﻓﻮن اﻟﺸﺮوط اﻟﺤﺼﻮل ﻋﻠﻰ اﻷﺟﮭﺰة ﻣﻦ ﺧﻼل ﻣﺪرﺳﺘﮭﻢ،ﻋﻠﻰ أن ﯾﺘﻢ اﺳﺘﻌﺎدﺗﮭﺎ ﻓﯿﻤﺎ ﺑﻌﺪ
19

The government facilitated support to help the economy, will similar support be
given to the education sector?
To date, and with the support of our partners, we have provided over 200 laptops. We
have launched a knowledge-sharing link with more than 1,000 teaching resources and
short listed 297 websites for your children. We have also provided over 100 hours of
online training to all educators in Sharjah. In addition, teachers have completed 8 hours
of online courses on how to be an online tutor and design an online lesson. SPEA will
continue to work closely with schools and parents to assist and support with other
solutions to challenges faced.
 ﻓﮭﻞ ﺳﯿﺘﻢ ﺗﻘﺪﯾﻢ دﻋﻢ ﻣﻤﺎﺛﻞ ﻟﻘﻄﺎع اﻟﺘﻌﻠﯿﻢ؟،ﻗﺎﻣﺖ اﻟﺤﻜﻮﻣﺔ ﺑﺪﻋﻢ اﻻﻗﺘﺼﺎد
ً  ﻟﻘﺪ أطﻠﻘﻨﺎ راﺑ. ﻛﻤﺒﯿﻮﺗﺮ ﻣﺤﻤﻮل200  ﻗﺪﻣﻨﺎ أﻛﺜﺮ ﻣﻦ،  وﺑﺪﻋﻢ ﻣﻦ ﺷﺮﻛﺎﺋﻨﺎ، ﺣﺘﻰ اﻵن
ﻄﺎ ﻟﺘﺒﺎدل اﻟﻤﻌﺎرف ﻣﻊ أﻛﺜﺮ
 ﺳﺎﻋﺔ ﻣﻦ اﻟﺘﺪرﯾﺐ ﻋﺒﺮ100  ﻛﻤﺎ ﻗﺪﻣﻨﺎ أﻛﺜﺮ ﻣﻦ. ﻣﻮﻗﻊ اﻟﻜﺘﺮوﻧﻲ ﻷﺑﻨﺎﺋﻨﺎ اﻟﻄﻠﺒﺔ297  ﻣﺼﺪر ﺗﻌﻠﯿﻤﻲ و1000 ﻣﻦ
 ﺳﺎﻋﺎت ﺗﺪرﯾﺒﯿﺔ ﻋﺒﺮ اﻻﻧﺘﺮﻧﺖ ﺣﻮل8  أﻛﻤﻞ اﻟﻤﻌﻠﻤﻮن،  ﺑﺎﻹﺿﺎﻓﺔ إﻟﻰ ذﻟﻚ.اﻹﻧﺘﺮﻧﺖ ﻟﺠﻤﯿﻊ اﻟﻤﻌﻠﻤﯿﻦ ﻓﻲ اﻟﺸﺎرﻗﺔ
 ﺳﺘﻮاﺻﻞ ھﯿﺌﺔ اﻟﺸﺎرﻗﺔ ﻟﻠﺘﻌﻠﯿﻢ اﻟﺨﺎص اﻟﻌﻤﻞ ﺑﺸﻜﻞ ﻣﺴﺘﻤﺮ ﻣﻊ اﻟﻤﺪارس.ﻛﯿﻔﯿﺔ اﻟﺘﻌﻠﯿﻢ وﺗﺼﻤﯿﻢ اﻟﺪروس ﻋﻦ ﻋﻦ ﺑﻌﺪ
.وأوﻟﯿﺎء اﻷﻣﻮر ﻟﻠﻤﺴﺎﻋﺪة ﻓﻲ وﺿﻊ ﺣﻠﻮل اﻟﺘﺤﺪﯾﺎت اﻟﺘﻲ ﯾﻮاﺟﮭﻮﻧﮭﺎ
.
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How will schools implement Distance Learning?
Although each school is unique and has its own plans for implementing Distance
Learning, SPEA has circulated to all schools the “Distance Learning Policy”, to inform
schools of the basic requirements and standards for Distance Learning to be
implemented. SPEA is working closely with schools to make additional learning
resources available to students and parents where needed.
ﻛﯿﻒ ﺳﺘﻮﻓﺮ اﻟﻤﺪارس اﻟﺘﻌﻠﯿﻢ ﻋﻦ ﺑﻌﺪ ﻟﻠﻄﻠﺒﺔ؟
 وﻟﮭﺎ ﺧﻄﻄﮭﺎ اﻟﺨﺎﺻﺔ ﻟﺘﻨﻔﯿﺬ ﻋﻤﻠﯿﺔ اﻟﺘﻌﻠﯿﻢ ﻋﻦ ﺑﻌﺪ ﻗﺎﻣﺖ ھﯿﺌﺔ،ﺗﺨﺘﻠﻒ اﻟﻤﺪارس ﻓﻲ طﺮﯾﻘﺔ ﺗﻘﺪﯾﻢ ﻣﻨﺎھﺠﮭﺎ اﻟﺘﻌﻠﯿﻤﯿﺔ
اﻟﺸﺎرﻗﺔ ﻟﻠﺘﻌﻠﯿﻢ اﻟﺨﺎص ﺑﺘﻌﻤﯿﻢ ﺳﯿﺎﺳﺔ اﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ ﻋﻠﻰ ﺟﻤﯿﻊ اﻟﻤﺪارس واﻋﻠﻤﺘﮭﻢ ﺑﺎﻟﻤﺘﻄﻠﺒﺎت واﻟﻤﻌﺎﯾﯿﺮ اﻷﺳﺎﺳﯿﺔ
 ﻛﻤﺎ أﻧﮭﺎ ﺗﻌﻤﻞ وﺑﺸﻜﻞ ﻣﻜﺜّﻒ ﻣﻊ اﻟﻤﺪارس ﻟﺘﻮﻓﯿﺮ اﻟﻤﻮارد اﻟﺘﻌﻠﯿﻤﯿﺔ اﻹﺿﺎﻓﯿﺔ.اﻟﻼزﻣﺔ ﻻﻧﺠﺎح ﺗﺠﺮﺑﺔ اﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ
. ﻋﻨﺪ اﻟﺤﺎﺟﺔ،ﻟﻠﻄﻠﺒﺔ وأوﻟﯿﺎء اﻷﻣﻮر
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Shall we expect the school to provide virtual / live streaming / asynchronous / live
podcasting / live teaching sessions?
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Yes, SPEA has directed all schools to implement virtual classrooms as well as
asynchronous lessons. Research tells us that a balance is needed.
ھﻞ ﯾﺘﻮﻗﻊ ﻣﻦ اﻟﻤﺪرﺳﺔ أن ﺗﻘﺪم ﺟﻠﺴﺎت ﺗﺪرﯾﺲ ﺣﯿﺔ )ﺑﺚ ﺣﻲ( أو ﺟﻠﺴﺎت ﻣﺘﺰاﻣﻨﺔ أو ﻣﺴﺠﻠﺔ؟
 ﻟﻘﺪ وﺟﮭﺖ ھﯿﺌﺔ اﻟﺸﺎرﻗﺔ ﻟﻠﺘﻌﻠﯿﻢ اﻟﺨﺎص ﺟﻤﯿﻊ اﻟﻤﺪارس ﻟﺘﻨﻔﯿﺬ اﻟﻔﺼﻮل اﻻﻓﺘﺮاﺿﯿﺔ ﻋﻦ طﺮﯾﻖ اﻟﺒﺚ اﻟﻤﺒﺎﺷﺮ، ﻧﻌﻢ
.وﻛﺬﻟﻚ اﻟﺪروس ﻏﯿﺮ اﻟﻤﺘﺰاﻣﻨﺔ أو اﻟﻤﺴﺠﻠﺔ ﻣﻊ أھﻤﯿﺔ اﻟﻤﻮازﻧﺔ ﺑﯿﻨﮭﻤﺎ
22

How many live teaching sessions a day shall we expect?
It’s up to schools and the curriculum requirements. They should share the timetable with
students and parents
ﻛﻢ ﺟﻠﺴﺔ ﺗﺪرﯾﺲ ﺣﯿﺔ )ﺑﺚ ﺣﻲ( ﯾﺘﻮﻗﻊ ﻣﻦ اﻟﻤﺪرﺳﺔ أن ﺗﻘﺪم ﻓﻲ اﻟﯿﻮم اﻟﺪراﺳﻲ؟
اﻷﻣﺮ ﻣﺘﺮوك ﻟﻠﻤﺪارس وﻣﺘﻄﻠﺒﺎت اﻟﻤﻨﺎھﺞ وﯾﺠﺐ ﻋﻠﻲ اﻟﻤﺪارس إرﺳﺎل اﻟﺠﺪاول اﻟﺰﻣﻨﯿﺔ ﻷوﻟﯿﺎء أﻣﻮر اﻟﻄﻠﺒﺔ
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My children’s school uses links to share resources and assignment only, is this
normal?
Schools' responsibility should not be limited to sharing educational resources with
student, which may place undue burden on parents as this may impede student learning.
Rather, SPEA expects all schools to be mindful of the currents challenges the students
are facing and ensure delivering the learning in an innovative way.
ﺗﺴﺘﺨﺪم ﻣﺪرﺳﺔ أﺑﻨﺎﺋﻲ ﻓﻘﻂ رواﺑﻂ ﻟﻤﺸﺎرﻛﺔ اﻟﻤﺼﺎدر اﻟﺘﻌﻠﯿﻤﯿﺔ واﻟﻮاﺟﺒﺎت ھﻞ ﯾﻌﺘﺒﺮ ھﺬا ﻛﺎﻓﻲ ٍ ﻟﺘﺤﻘﯿﻖ اﻟﺘّﻌﻠّﻢ
ﻋﻦ ﺑﻌﺪ؟
 ﻣﻤﺎ ﻗﺪ ﯾﺸﻜﻞ ﻋﺒﺌﺎ ﻏﯿﺮ ﺿﺮوري ﻋﻠﻰ، ﯾﺠﺐ أﻻ ﺗﻘﺘﺼﺮ ﻣﺴﺆوﻟﯿﺔ اﻟﻤﺪارس ﻋﻠﻰ إرﺳﺎل اﻟﻤﺼﺎدر اﻟﺘﻌﻠﯿﻤﯿﺔ ﻟﻠﻄﻼب
 ﯾﺠﺐ ﻋﻠﻰ اﻟﻤﺪارس أن ﺗﺪرك ﺗﺤﺪﯾﺎت اﻟﻤﺮﺣﻠﺔ اﻟﺤﺎﻟﯿﺔ اﻟﺘﻲ ﯾﻮاﺟﮭﮭﺎ.أوﻟﯿﺎء اﻷﻣﻮر وﺑﺎﻟﺘﺎﻟﻲ ﯾﻌﯿﻖ ﺗﻌﻠﻢ اﻟﻄﻠﺒﺔ
.اﻟﻄﻼب وﺗﻌﻤﻞ ﻋﻠﻰ إﯾﺼﺎل اﻟﻤﻌﺮﻓﺔ ﺑﻄﺮق ﻣﺒﺘﻜﺮة
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How much homework / assignments shall we expect?
The amount of homework and/or assignments should be reasonable and in line with the
challenges of the current situation. SPEA advises all schools to minimize the amount of
homework as much as possible. SPEA expects all schools to be mindful of the current
situation and aware of the parent’s expectations and challenges during the period of
Distance Learning. Schools should avoid placing undue burden on students and parents
as this may impede student learning.
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Frequently Asked Questions
CONTINUATION OF DISTANCE LEARNING
اﻷﺳﺋﻠﺔ اﻷﻛﺛر ﺷﯾوﻋﺎ ﺣول اﺳﺗﻣرارﯾﺔ اﻟﺗﻌﻠم ﻋن ﺑُﻌد

ﻣﺎ ھﻲ ﻛﻤﯿﺔ اﻟﻮاﺟﺒﺎت اﻟﻤﻨﺰﻟﯿﺔ اﻟﻤﺘﻮﻗﻌﺔ؟
ً
ﻣﻌﻘﻮﻻ وﻣﻨﺴﺠﻤﺎ ﻣﻊ ﺗﺤﺪﯾﺎت اﻟﻮﺿﻊ اﻟﺤﺎﻟﻲ .ﺗﻨﺼﺢ ھﯿﺌﺔ اﻟﺸﺎرﻗﺔ ﻟﻠﺘﻌﻠﯿﻢ
ﯾﺠﺐ أن ﯾﻜﻮن ﻣﻘﺪار اﻟﻮاﺟﺒﺎت اﻟﻤﻨﺰﻟﯿﺔ
اﻟﺨﺎص ﺟﻤﯿﻊ اﻟﻤﺪارس ﺑﺘﻘﻠﯿﻞ ﻛﻤﯿﺔ اﻟﻮاﺟﺒﺎت اﻟﻤﻨﺰﻟﯿﺔ ﻗﺪر اﻹﻣﻜﺎن .ﻛﻤﺎ أﻧﮭﺎ ﺗﺘﻮﻗﻊ ﻣﻦ ﺟﻤﯿﻊ اﻟﻤﺪارس ﻣﺮاﻋﺎة
اﻟﻮﺿﻊ اﻟﺤﺎﻟﻲ وﺗﻠﺒﯿﺔ ﺗﻮﻗﻌﺎت أوﻟﯿﺎء اﻷﻣﻮر ﺧﻼل ﻓﺘﺮة اﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ .وﯾﺠﺐ ﻋﻠﻰ اﻟﻤﺪارس ﺗﺠﻨﺐ وﺿﻊ ﻋﺐء ﻻ
داﻋﻲ ﻟﮫ ﻋﻠﻰ اﻟﻄﻠﺒﺔ و اوﻟﯿﺎء اﻷﻣﻮر ﻷن ھﺬا ﻗﺪ ﯾﺤﺪ ﻣﻦ ﺗﻌﻠﻢ اﻟﻄﻠﺒﺔ.
?What subjects will students be required to study through Distance Learning
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Every school will have its own offering based on its curriculum requirements. SPEA
mandates schools to cover the core curriculum subjects and mandated subjects.
ﻣﺎ ھﻲ اﻟﻤﻮاد اﻟﺘﻲ ﯾﺘﻮﺟﺐ ﻋﻠﻰ اﻟﻄﻠﺒﺔ دراﺳﺘﮭﺎ ﺧﻼل ﻓﺘﺮة اﻟﺘﻌﻠﯿﻢ ﻋﻦ ﺑﻌﺪ؟
ﺗﻘﺪّم اﻟﻤﺪارس اﻟﻤﻮادّ اﻟﻤﻄﻠﻮﺑﺔ ﺑﻨﺎ ًء ﻋﻠﻰ ﻣﺘﻄﻠّﺒﺎت اﻟﻤﻨﺎھﺞ اﻟﺪراﺳﯿّﺔ اﻟﺘﻲ ﺗﺘﺒﻨﺎھﺎ .وﺗُﻠﺰم ھﯿﺌﺔ اﻟﺸﺎرﻗﺔ ﻟﻠﺘﻌﻠﯿﻢ اﻟﺨﺎص
ﻛﺎﻓﺔ اﻟﻤﺪارس ﺑﺘﻐﻄﯿﺔ اﻟﻤﻮاد اﻷﺳﺎﺳﯿﺔ ﻟﻠﻤﻨﮭﺎج ﺑﺎﻹﺿﺎﻓﺔ إﻟﻰ اﻟﻤﻮاد اﻻﻟﺰاﻣﯿﺔ.
?Does the Distance Learning policy include Kindergarten stage
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Yes. Kindergarten 1 and above are included; all eligible students will receive Distance
Learning material.
ھﻞ ﺗﺸﻤﻞ ﺳﯿﺎﺳﺔ اﻟﺘﻌﻠﯿﻢ ﻋﻦ ﺑُﻌﺪ طﻠﺒﺔ ﻣﺮﺣﻠﺔ رﯾﺎض اﻻطﻔﺎل؟
ﺗﺸﻤﻞ اﻟﺴﯿﺎﺳﺔ ﺻﻔﻮف اﻟﺮوﺿﺔ أوﻟﻰ ﻓﻤﺎ ﻓﻮق ،و ﺳﯿﺴﺘﻠﻢ ﺟﻤﯿﻊ اﻟﻄﻠﺒﺔ اﻟﻤﺸﻤﻮﻟﯿﻦ ﺑﺎﻟﺴﯿﺎﺳﺔ اﻟﻤﻮاد اﻟﺘﻌﻠﯿﻤﯿﺔ ﻋﻦ ﺑﻌﺪ.
?Shall we expect the school to have its own electronic platform
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Yes, all schools should have specific electronic platforms and applications to implement
Distance Learning.
ھﻞ ﯾﺘﻮﻗﻊ ﻣﻦ اﻟﻤﺪرﺳﺔ أن ﯾﻜﻮن ﻟﮭﺎ ﻣﻨﺼﺔ إﻟﻜﺘﺮوﻧﯿﺔ ﺧﺎﺻﺔ ﺑﮭﺎ؟
ﻧﻌﻢ  ،ﯾﺠﺐ أن ﯾﻜﻮن ﻟﺠﻤﯿﻊ اﻟﻤﺪارس ﻣﻨﺼﺎت وﺗﻄﺒﯿﻘﺎت إﻟﻜﺘﺮوﻧﯿﺔ ﺧﺎﺻﺔ ﺑﮭﺎ ﻟﺘﻄﺒﯿﻖ اﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ.
Shall we expect the schools to share with us the access details for the electronic
?platform used in Distance Learning
Yes, schools should provide log in details to all students to access the platforms.
ھﻞ ﯾﺘﻮﻗﻊ ﻣﻦ اﻟﻤﺪارس أن ﺗﻌﻄﻲ أوﻟﯿﺎء أﻣﻮر اﻟﻄﻠﺒﺔ ﺗﻔﺎﺻﯿﻞ اﻟﺪﺧﻮل ﻟﻠﻤﻨﺼﺔ اﻹﻟﻜﺘﺮوﻧﯿﺔ اﻟﻤﺴﺘﺨﺪﻣﺔ ﻓﻲ اﻟﺘﻌﻠﻢ
ﻋﻦ ﺑﻌﺪ؟

Updated April 6th 2020
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Frequently Asked Questions
CONTINUATION OF DISTANCE LEARNING
اﻷﺳﺋﻠﺔ اﻷﻛﺛر ﺷﯾوﻋﺎ ﺣول اﺳﺗﻣرارﯾﺔ اﻟﺗﻌﻠم ﻋن ﺑُﻌد

 ﯾﺠﺐ ﻋﻠﻰ اﻟﻤﺪارس ﺗﻮﻓﯿﺮ ﺗﻔﺎﺻﯿﻞ ﺗﺴﺠﯿﻞ اﻟﺪﺧﻮل ﻟﺠﻤﯿﻊ اﻟﻄﻼب ﻟﻠﻮﺻﻮل إﻟﻰ اﻟﻤﻨﺼﺎت اﻟﻤﺴﺘﺨﺪﻣﺔ ﻓﻲ، ﻧﻌﻢ
.اﻟﺘﻌﻠﯿﻢ ﻋﻦ ﺑﻌﺪ
29

How many students should be in one virtual class?
As per regulations, class size should not exceed 30 students. We expect all schools to
practice their educational activity as normal and comply. However, SPEA understands
the nature of the current situation and we may allow some exceptions in certain cases.
ﻛﻢ ﻋﺪد اﻟﻄﻠﺒﺔ ﻓﻲ اﻟﻔﺼﻞ اﻻﻓﺘﺮاﺿﻲ اﻟﻮاﺣﺪ؟
 وﻧﺘﻮﻗﻊ ﻣﻦ ﺟﻤﯿﻊ اﻟﻤﺪارس ﻣﻤﺎرﺳﺔ. طﺎﻟﺒًﺎ30  ﯾﺠﺐ أﻻ ﯾﺘﺠﺎوز ﺣﺠﻢ اﻟﻔﺼﻞ اﻟﺪراﺳﻲ ﻋﻦ ﺛﻼﺛﯿﻦ، وﻓﻘًﺎ ﻟﻠﻮاﺋﺢ
 ﻓﻲ ظﻞ اﻟﻈﺮوف اﻟﺮاھﻨﺔ ھﯿﺌﺔ اﻟﺸﺎرﻗﺔ ﻟﻠﺘﻌﻠﯿﻢ اﻟﺨﺎص ﻗﺪ ﺗﻘﻮم ﺑﺒﻌﺾ اﻻﺳﺘﺜﻨﺎءات.أﻋﻤﺎﻟﮭﻢ ﻛﺎﻟﻤﻌﺘﺎد واﻻﻟﺘﺰام ﺑﺬﻟﻚ
. إذا ﺗﻄﻠﺐ ذﻟﻚ
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Is it allowed to have mixed classes with boys and girls in cycle 2 virtual classes?
As per the regulations, mixed classes are not permitted. We expect all schools to
comply.
ھﻞ ﯾﺠﻮز أن ﺗﻜﻮن اﻟﻔﺼﻮل اﻻﻓﺘﺮاﺿﯿﺔ ﻣﺨﺘﻠﻄﺔ )طﻼب وطﺎﻟﺒﺎت( ﻟﻠﺤﻠﻘﺔ اﻟﺜﺎﻧﯿﺔ؟
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 وﯾﺘﻮﻗﻊ ﻣﻦ. ﻧﺘﻮﻗﻊ ﻣﻦ ﺟﻤﯿﻊ اﻟﻤﺪارس اﻻﻣﺘﺜﺎل. ﻻ ﯾُﺴﻤﺢ ﺑﺎﻟﻔﺼﻮل اﻟﻤﺨﺘﻠﻄﺔ اﺑﺘﺪا ًء ﻣﻦ اﻟﺼﻒ اﻟﺨﺎﻣﺲ، وﻓﻘًﺎ ﻟﻠﻮاﺋﺢ
.ﺟﻤﯿﻊ اﻟﻤﺪارس اﻻﻟﺘﺰام ﺑﺬﻟﻚ
Can the teacher combine his/her classes in one virtual class?
SPEA encourages all schools to practice their educational activity as normal. Schools
should avoid combining classes to ensure quality education.
ھﻞ ﯾﺴﻤﺢ اﻟﻤﻌﻠﻢ اﻟﺠﻤﻊ ﺑﯿﻦ ﺻﻔﻮﻓﮫ ﻓﻲ ﻓﺼﻞ اﻓﺘﺮاﺿﻲ واﺣﺪ؟
 وﻟﺬا ﯾﺘﻮﺟﺐ ﻋﻠﻰ،ﺗﮭﯿﺐ ھﯿﺌﺔ اﻟﺸﺎرﻗﺔ ﻟﻠﺘﻌﻠﯿﻢ اﻟﺨﺎص ﺑﺠﻤﯿﻊ اﻟﻤﺪارس أن ﺗﻤﺎرس أﻋﻤﺎﻟﮭﺎ ﻛﻤﺎ ھﻮ ﻣﺘﻌﺎرف ﻋﻠﯿﮫ
. وﯾﺘﻮﻗﻊ ﻣﻦ ﺟﻤﯿﻊ اﻟﻤﺪارس اﻻﻟﺘﺰام ﺑﺬﻟﻚ.اﻟﻤﺪارس أن ﻻ ﺗﺪﻣﺞ اﻟﻔﺼﻮل اﻟﺪراﺳﯿﺔ ﻟﻀﻤﺎن ﺟﻮدة اﻟﺘﻌﻠﯿﻢ
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What time should the school day begin?
The school day should not begin earlier than 8 am. All schools must practice their work
as usual in the morning period for all grades. The school day should not exceed five (5)
hours a day nor be less than four (4) hours a day.
Schools are expected to consider the students at the kindergarten and primary stages and
meet the expectations of their parents, as these stages require close monitoring and
follow-up.
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Frequently Asked Questions
CONTINUATION OF DISTANCE LEARNING
اﻷﺳﺋﻠﺔ اﻷﻛﺛر ﺷﯾوﻋﺎ ﺣول اﺳﺗﻣرارﯾﺔ اﻟﺗﻌﻠم ﻋن ﺑُﻌد

ﻣﺘﻰ ﯾﺒﺪأ اﻟﯿﻮم اﻟﺪراﺳﻲ ﻋﻦ ﺑﻌﺪ ﻟﺠﻤﯿﻊ اﻟﻤﺮاﺣﻞ اﻟﺪّراﺳ ّﯿﺔ ؟
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 وﯾﺠﺐ ﻋﻠﻰ ﺟﻤﯿﻊ اﻟﻤﺪارس ﻣﻤﺎرﺳﺔ أﻋﻤﺎﻟﮭﺎ ﻛﺎﻟﻤﻌﺘﺎد ﻗﻲ.ً  ﺻﺒﺎﺣﺎ8 ﯾﺒﺪأ اﻟﯿﻮم اﻟﺪراﺳﻲ ﻓﻲ ﻣﻮﻋﺪ ﻻ ﯾﺘﺠﺎوز اﻟﺴﺎﻋﺔ
( ﺳﺎﻋﺎت وﻻ ﯾﺘﺠﺎوز ﺧﻤﺲ4) اﻟﻔﺘﺮة اﻟﺼﺒﺎﺣﯿﺔ ﻟﺠﻤﯿﻊ اﻟﻤﺮاﺣﻞ اﻟﺪراﺳﯿﺔ ﻋﻠﻰ أن ﻻﯾﻘﻞ اﻟﯿﻮم اﻟﺪراﺳﻲ ﻋﻦ أرﺑﻊ
 وﯾﺘﻮﻗﻊ ﻣﻦ اﻟﻤﺪارس ﻣﺮاﻋﺎة ﻣﺮﺣﻠﺔ رﯾﺎض اﻻطﻔﺎل واﻟﺤﻠﻘﺔ اﻻوﻟﻰ وﺗﻠﺒﯿﺔ ﺗﻮﻗﻌﺎت أوﻟﯿﺎء اﻷﻣﻮر.( ﺳﺎﻋﺎت ﻋﻤﻞ5)
.وﺧﺎﺻﺔ أن ھﺬه اﻟﻤﺮاﺣﻞ ﺗﺘﻄﻠﺐ ﻣﺘﺎﺑﻌﺔ ﺣﺜﯿﺜﺔ ﻣﻨﮭﻢ
How long is the virtual lesson?
SPEA advises schools to be mindful of the current situation and the challenges the
students may face during the Distance Learning. Hence, the virtual lesson should not
exceed 40 minutes nor be less than 25 minutes. A minimum of a 5-minute break should
be given to students between lessons.
ﻣﺎ ھﻲ ﻣﺪة اﻟﺪرس اﻻﻓﺘﺮاﺿﻲ؟
ﺗﻨﺼﺢ ھﯿﺌﺔ اﻟﺸﺎرﻗﺔ ﻟﻠﺘﻌﻠﯿﻢ اﻟﺨﺎص اﻟﻤﺪارس ﺑﻀﺮورة ﺗﻘﺪﯾﺮ اﻟﻮﺿﻊ اﻟﺤﺎﻟﻲ واﻟﺘﺤﺪﯾﺎت اﻟﺘﻲ ﻗﺪ ﯾﻮاﺟﮭﮭﺎ اﻟﻄﻼب أﺛﻨﺎء
 ﻛﻤﺎ ﯾﺠﺐ ﻣﻨﺢ اﻟﻄﻼب. دﻗﯿﻘﺔ25  دﻗﯿﻘﺔ وأﻻ ﯾﻘﻞ ﻋﻦ40  وﻟﺬا ﯾﺠﺐ أﻻ ﯾﺘﺠﺎوز اﻟﺪرس اﻻﻓﺘﺮاﺿﻲ.اﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ
( دﻗﺎﺋﻖ ﺑﯿﻦ اﻟﺤﺼﺺ اﻟﺪراﺳﯿﺔ5) اﺳﺘﺮاﺣﺔ ﻟﻤﺪة ﻻ ﺗﻘﻞ ﻋﻦ ﺧﻤﺲ
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How can we help our children spend their free time meaningfully at home?
SPEA has recently launched three Virtual Competitions for our students in private
schools. We strive to provide an attractive educational environment that allows our
amazing students to highlight their capabilities and show their talents. Please contact your
school competition coordinator for registration and more details.
ﻛﯿﻒ ﯾﻤﻜﻨﻨﺎ ﻣﺴﺎﻋﺪة أﺑﻨﺎﺋﻨﺎ ﻋﻠﻰ ﻗﻀﺎء أوﻗﺎت ﻓﺮاﻏﮭﻢ ﺑﺸﻜﻞ ھﺎدف ﻓﻲ اﻟﻤﻨﺰل؟
أطﻠﻘﺖ ھﯿﺌﺔ اﻟﺸﺎرﻗﺔ ﻟﻠﺘﻌﻠﯿﻢ اﻟﺨﺎص ﻣﺆﺧﺮا ﺛﻼث ﻣﺴﺎﺑﻘﺎت اﻓﺘﺮاﺿﯿﺔ ﺗﺴﺘﮭﺪف طﻠﺒﺘﻨﺎ ﻓﻲ اﻟﻤﺪارس اﻟﺨﺎﺻﺔ وذﻟﻚ
 ﻧﻨﺼﺤﻜﻢ.ﻟﺘﻮﻓﯿﺮ ﺑﯿﺌﺔ ﺗﺮﺑﻮﯾﺔ ﺟﺎذﺑﺔ ﺗﺘﯿﺢ ﻟﮭﺬة اﻟﻔﺌﺔ ﻣﻦ اﻟﻄﻼب إﺑﺮاز ﻗﺪراﺗﮭﻢ وﺗﻨﻤﯿﺔ إﻣﻜﺎﻧﺎﺗﮭﻢ وإظﮭﺎر ﻣﻮاھﺒﮭﻢ
.ﺑﻀﺮورة اﻟﺘﻮاﺻﻞ ﻣﻊ ﻣﻨﺴﻖ اﻟﻤﺴﺎﺑﻘﺎت ﻓﻲ ﻣﺪرﺳﺘﻜﻢ ﻟﻠﺘﺴﺠﯿﻞ واﻟﺤﺼﻮل ﻋﻠﻰ ﻣﺰﯾﺪ ﻣﻦ اﻟﻤﻌﻠﻮﻣﺎت
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How have educators’ roles changed now that children are learning from home?
Teachers have taken on added responsibilities but their role remains the same. Over
16,000 educators and teaching staff in Sharjah are preparing daily lessons, delivering
comprehensive plans for Distance Learning, while working hard to continuously improve
their methodology, in order to enhance the education experience for all students. We
should also remember that many of them are parents as well, who are simultaneously
educating both our children and their own.
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ﻛﯿﻒ ﺗﻐﯿﺮت أدوار اﻟﻤﻌﻠﻤﯿﻦ اﻵن ﻓﻲ ظﻞ ﺗﺠﺮﺑﺔ اﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ؟
ﯾﺘﺤﻤﻞ اﻟﻤﻌﻠﻤﻮن ﻣﺴﺆوﻟﯿﺎت إﺿﺎﻓﯿﺔ ﻓﻲ ظﻞ ﺗﺠﺮﺑﺔ اﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ وﻟﻜﻦ دورھﻢ ﻣﺎزال ﻛﻤﺎ ھﻮ .أﻛﺜﺮ ﻣﻦ 16,000
ﻣﻌﻠﻢ وﺗﺮﺑﻮي ﻓﻲ اﻟﺸﺎرﻗﺔ ﯾﻘﻮﻣﻮن ﺑﺈﻋﺪاد اﻟﺪروس ﯾﻮﻣﯿﺎ ،وﯾﻘﺪﻣﻮن ﺧﻄﻄﺎ ً ﺷﺎﻣﻠﺔ ﻟﻠﺘﻌﻠﻢ ﻋﻦ ﺑُﻌﺪ  ،وﯾﻌﻤﻠﻮن ﺑﺠﺪ
ﻟﺘﺤﺴﯿﻦ ﺗﻄﻮﯾﺮ أﺳﺎﻟﯿﺒﮭﻢ ﺑﺎﺳﺘﻤﺮار ﻟﻺﻧﺠﺎح ﺗﺠﺮﺑﺔ اﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ .و ﯾﺠﺐ أن ﻧﺘﺬﻛﺮ أﯾﻀًﺎ أن اﻟﻌﺪﯾﺪ ﻣﻨﮭﻢ أوﻟﯿﺎء
أﻣﻮر وﯾﻘﻮﻣﻮن ﺑﺘﻌﻠﯿﻢ أطﻔﺎﻟﻨﺎ وأطﻔﺎﻟﮭﻢ ﻓﻲ ﻧﻔﺲ اﻟﻮﻗﺖ.
For schools who are not performing well in Distance Learning, what measures are
?SPEA taking to address this
SPEA has been closely monitoring the experience of both schools and parents through
regular surveys and fully dedicated hotlines during this phase, to continually improve the
delivery of Distance Learning. We continue to work closely with all stakeholders to
address any shortcomings and maintain the quality of education delivered. SPEA urges
everyone to remember that this is a new experience, and as such, we advocate for more
understanding and patience, as schools adjust and continue to improve on a new method
of teaching. All schools are required to implement a parent communication strategy for
Distance Learning; we encourage parents to contact their schools as soon as they are
aware of emerging challenges.
ﻣﺎ ھﻲ اﻹﺟﺮاءات اﻟﺘﻲ ﺗﺘﺨﺬھﺎ ھﯿﺌﺔ اﻟﺸﺎرﻗﺔ ﻟﻠﺘﻌﻠﯿﻢ اﻟﺨﺎص ﻟﻤﻌﺎﻟﺠﺔ ﺗﺪﻧﻲ ﻣﺴﺘﻮى ﺑﻌﺾ اﻟﻤﺪارس ﻓﻲ ﺗﻄﺒﯿﻖ
اﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ؟
ھﯿﺌﺔ اﻟﺸﺎرﻗﺔ ﻟﻠﺘﻌﻠﯿﻢ اﻟﺨﺎص ﺗﺮاﻗﺐ ﻋﻦ ﻛﺜﺐ ﺗﺠﺮﺑﺔ ﻛﻞ ﻣﻦ اﻟﻤﺪارس وأوﻟﯿﺎء اﻷﻣﻮر ﻣﻦ ﺧﻼل اﻟﻤﺴﻮﺣﺎت اﻟﻤﻨﺘﻈﻤﺔ
واﻟﺨﻄﻮط اﻟﺴﺎﺧﻨﺔ اﻟﻤﺨﺼﺼﺔ ﺧﻼل ھﺬه اﻟﻤﺮﺣﻠﺔ  ،وذﻟﻚ ﻻﻏﺮاض اﻟﺘﺤﺴﯿﻦ اﻟﻤﺴﺘﻤﺮ ﻟﺠﻮدة اﻟﺘﻌﻠﯿﻢ ﻋﻦ ﺑﻌﺪ وﻧﻌﻤﻞ
ﺑﺸﻜﻞ وﺛﯿﻖ ﻣﻊ ﺟﻤﯿﻊ ﻋﻨﺎﺻﺮ ﻣﺠﺘﻤﻌﻨﺎ اﻟﺘﻌﻠﯿﻤﻲ ﻟﻤﻌﺎﻟﺠﺔ أي ﻗﺼﻮر واﻟﺤﻔﺎظ ﻋﻠﻰ ﺟﻮدة اﻟﺘﻌﻠﯿﻢ اﻟﻤﻘﺪم .ﻛﻤﺎ أﻧﻨﺎ ﻧﺬﻛﺮ
اﻟﺠﻤﯿﻊ ﺑﺄ ّن ھﺬه ﺗﺠﺮﺑﺔ ﺟﺪﯾﺪة وﻏﯿﺮ ﻣﺴﺒﻮﻗﺔ وﻧﺪﻋﻮھﻢ إﻟﻰ اﻟﺘﺤﻠﻲ ﺑﺎﻟﻤﺰﯾﺪ ﻣﻦ اﻟﺘﻔﮭﻢ واﻟﺼﺒﺮ ،إﻟﻰ أن ﺗﺘﻜﯿﻒ
اﻟﻤﺪارس وﺗﺘﻤﻜﻦ ﻣﻦ ﺗﻄﻮﯾﺮ أﺳﺎﻟﯿﺐ اﻟﺘﺪرﯾﺲ ﺑﺸﻜﻞ ﻣﺴﺘﻤﺮ .ﻛﻤﺎ ﻧﺪﻋﻮا ﺟﻤﯿﻊ أوﻟﯿﺎء اﻷﻣﻮر ﻟﻼﺳﺘﻤﺮار ﻓﻲ ﺗﻘﺪﯾﻢ
اﻟﺘﻐﺬﯾﺔ اﻟﺮاﺟﻌﺔ ﻟﻠﻤﺪارس وﻧﺤﺚ اﻟﻤﺪارس ﻋﻠﻰ ﺗﺴﮭﯿﻞ ذﻟﻚ ﻣﻦ ﺧﻼل إﯾﺠﺎد اﻟﻘﻨﻮات اﻟﻤﻨﺎﺳﺒﺔ.
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Teaching and Administrative Staff
اﻟﻜﺎدر اﻹداري واﻟﺘﻌﻠﯿﻤﻲ

?Do staff at schools have to physically come to work during this period
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On March 24th, 2020 a government circular stated that residents should not leave their
homes unless absolutely necessary. Provided that Distance Learning continues
uninterrupted, teachers and others staff should work from home. If absolutely necessary,
a maximum of 20% of all staff may be allowed within the education institution building.
They must follow social distancing rules. Please adhere to the instructions and follow
the Ministry of Health and Prevention guidelines and continue to check official social
media and websites for updates.
ھﻞ ﯾﻨﺒﻐﻲ ﻋﻠﻰ ﻛﻮادر اﻟﻤﺆﺳﺴﺎت اﻟﺘﻌﻠﯿﻤﯿﺔ اﻟﺤﻀﻮر إﻟﻰ أﻣﺎﻛﻦ اﻟﻌﻤﻞ أﺛﻨﺎء ﻓﺘﺮة اﻟﺘﻌﻠﻢ ﻋﻦ ﺑُﻌﺪ؟
أﺻﺪرت اﻟﺴﻠﻄﺎت اﻻﺗﺤﺎدﯾﺔ ﻓﻲ دوﻟﺔ اﻹﻣﺎرات ﺗﻌﻤﯿﻤﺎ ً ﺑﺘﺎرﯾﺦ  24ﻣﺎرس  ،2020أھﺎﺑﺖ ﻓﯿﮫ ﺑﺎﻟﻤﻮاطﻨﯿﻦ واﻟﻤﻘﯿﻤﯿﻦ
ﺑﻌﺪم اﻟﺨﺮوج ﻣﻦ ﻣﻨﺎزﻟﮭﻢ إﻻ ﻟﻠﻀﺮورة ،وﻋﻠﯿﮫ ﯾﻨﺒﻐﻲ ﻋﻠﻰ اﻟﻤﺆﺳﺴﺎت اﻟﺘﻌﻠﯿﻤﯿﺔ اﻟﺴﻤﺎح ﻟﻜﻮادرھﺎ ﺑﺎﻟﻌﻤﻞ ﻣﻦ
اﻟﻤﻨﺰل ،ﺷﺮﯾﻄﺔ اﻟﺤﻔﺎظ ﻋﻠﻰ اﺳﺘﻤﺮارﯾﺔ اﻟﺘﻌﻠﻢ ﻋﻦ ﺑُﻌﺪ ﻟﻜﺎﻓﺔ طﻠﺒﺘﮭﺎ .وﻓﻲ ﺣﺎل ﻟﻢ ﯾﻜﻦ ﺑﺎﺳﺘﻄﺎﻋﺔ اﻟﻤﺆﺳﺴﺔ اﻟﺘﻌﻠﯿﻤﯿﺔ
اﻟﺴﻤﺎح ﻟﺠﻤﯿﻊ ﻛﻮادرھﺎ ﺑﺎﻟﻌﻤﻞ ﻣﻦ اﻟﻤﻨﺰل ،ﻟﻜﻮن ذﻟﻚ ﺳﯿﺆﺛﺮ ﺳﻠﺒﺎ ً ﻋﻠﻰ ﺗﻌﻠﻢ اﻟﻄﻠﺒﺔ ،ﻓﯿﻤﻜﻦ ﻹدارة ھﺬه اﻟﻤﺆﺳﺴﺔ أن
ﺗﺴﻤﺢ ﺑﺘﻮاﺟﺪ  %20ﻣﻦ ﻛﻮادرھﺎ ﻛﺤﺪ أﻗﺼﻰ داﺧﻞ ﻣﺒﺎﻧﯿﮭﺎ .وﯾﻨﺒﻐﻲ ﻋﻠﯿﮭﺎ ﺗﻄﺒﯿﻖ ﻗﻮاﻋﺪ اﻟﺘﺒﺎﻋﺪ اﻻﺟﺘﻤﺎﻋﻲ ،واﻻﻟﺘﺰام
اﻟﺼﺎرم ﺑﺎﻟﺘﻌﻠﯿﻤﺎت  ،ﻣﻊ اﺗﺒﺎع اﻹرﺷﺎدات اﻟﻮﻗﺎﺋﯿﺔ اﻟﺼﺎدرة ﻋﻦ وزارة اﻟﺼﺤﺔ ووﻗﺎﯾﺔ اﻟﻤﺠﺘﻤﻊ ،ﻋﻼوة ً ﻋﻠﻰ ﻣﺘﺎﺑﻌﺔ
وﺳﺎﺋﻞ اﻟﺘﻮاﺻﻞ اﻻﺟﺘﻤﺎﻋﻲ واﻟﻤﻮاﻗﻊ اﻹﻟﻜﺘﺮوﻧﯿﺔ اﻟﺮﺳﻤﯿﺔ ﻟﻠﺤﺼﻮل ﻋﻠﻰ أﺣﺪث اﻟﻤﻌﻠﻮﻣﺎت.
?Can I return to school after my holiday abroad
No, the most recent government guidelines state that all UAE residents who have
travelled abroad must self-quarantine for 14 days when they return. Failure to do so will
be punishable by law. UAE residents will not be allowed to re-enter the UAE from
abroad for a period of two weeks starting Thursday, March 19th 2020. Until further
notice, the UAE will no longer be issuing visit visas to any foreign nationals. UAE
nationals are prohibited from travelling abroad.
ﻋُﺪتُ ﻣﺆﺧﺮا ً ﻣﻦ ﻋﻄﻠﺔ ﺧﺎرج اﻟﺪوﻟﺔ ،ﻓﮭﻞ ﯾﻤﻜﻨﻨﻲ اﻟﻌﻮدة إﻟﻰ اﻟﻤﺪرﺳﺔ وﻣﻮاﺻﻠﺔ اﻟﻌﻤﻞ ﻓﯿﮭﺎ؟
ﻛﻼ ،ﻻ ﯾﻤﻜﻨﻚ اﻟﻌﻮدة ﻟﻠﻌﻤﻞ ﻣﺒﺎﺷﺮة ،ﺑﻞ ﯾﺠﺐ ﻋﻠﯿﻚ اﺗﺒﺎع اﻟﺘﻮﺟﯿﮭﺎت اﻟﺤﻜﻮﻣﯿﺔ اﻷﺧﯿﺮة اﻟﺘﻲ ﺗﻮﺟﺐ ﻋﻠﻰ ﺟﻤﯿﻊ
اﻟﻌﺎﺋﺪﯾﻦ ﻣﻦ اﻟﺨﺎرج اﻻﻟﺘﺰام ﺑﺎﻟﺤﺠﺮ اﻟﺼﺤﻲ اﻟﻤﻨﺰﻟﻲ ﻣﺪة  14ﯾﻮﻣﺎ ً ﻣﻦ ﺗﺎرﯾﺦ دﺧﻮﻟﮭﻢ اﻟﺪوﻟﺔ ،وﺳﯿﺨﻀﻊ ﻟﻠﻤﺴﺎءﻟﺔ
اﻟﻘﺎﻧﻮﻧﯿﺔ ﻣﻦ ﻻ ﯾﻠﺘﺰم ﺑﮭﺬه اﻟﺘﻮﺟﯿﮭﺎت.
وﻟﻘﺪ ﺗﻢ ﺗﻌﻠﯿﻖ دﺧﻮل ﺣﺎﻣﻠﻲ اﻹﻗﺎﻣﺔ اﻟﺴﺎرﯾﺔ اﻟﻤﺘﻮاﺟﺪﯾﻦ ﺧﺎرج اﻟﺪوﻟﺔ ،اﺑﺘﺪا ًء ﻣﻦ ﯾﻮم اﻟﺨﻤﯿﺲ  19ﻣﺎرس ،2020
وﺣﺘﻰ أﺳﺒﻮﻋﯿﻦ ﻗﺎﺑﻠﯿﻦ ﻟﻠﺘﺠﺪﯾﺪ.
ً
وﯾﺠﺪر اﻟﺘﻨﻮﯾﮫ إﻟﻰ أن ﺣﻜﻮﻣﺔ اﻹﻣﺎرات اﻟﻌﺮﺑﯿﺔ اﻟﻤﺘﺤﺪة أوﻗﻔﺖ ﻣﺆﻗﺘﺎ إﺻﺪار اﻟﺘﺄﺷﯿﺮات اﻟﺴﯿﺎﺣﯿﺔ ﻟﻸﺟﺎﻧﺐ اﻟﻘﺎدﻣﯿﻦ
ﻣﻦ اﻟﺨﺎرج ،ﺣﺘﻰ إﺷﻌﺎر آﺧﺮ ،ﻛﻤﺎ ﺻﺪر ﻗﺮار ﺑﻤﻨﻊ ﺳﻔﺮ ﻣﻮاطﻨﻲ اﻟﺪوﻟﺔ إﻟﻰ اﻟﺨﺎرج ﻣﺆﻗﺘﺎ ً ﻛﺈﺟﺮاء اﺣﺘﺮازي
ﻟﻤﻮاﺟﮭﺔ اﻧﺘﺸﺎر ﻓﯿﺮوس ﻛﻮروﻧﺎ اﻟﻤﺴﺘﺠﺪ "ﻛﻮﻓﯿﺪ ".19
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I’ve just returned from abroad and my employer is refusing to pay my salary
during the 14-day quarantine. Can they do this?
Staff salaries and employment are governed by the Ministry of Emiratization and
Human Resources. Please contact the Ministry directly for
guidance https://www.mohre.gov.ae/en/services/labour-offices.aspx.
 ﻟﻜﻦ ﺻﺎﺣﺐ،ً ﯾﻮﻣﺎ14  واﻟﺘﺰﻣﺖ ﻋﻨﺪ ﻋﻮدﺗﻲ ﺑﺎﻟﺤﺠﺮ اﻟﺼﺤﻲ اﻟﻤﻨﺰﻟﻲ ﻟﻤﺪة،ﻋُﺪتُ ﻣﺆﺧﺮا ً ﻣﻦ ﺳﻔﺮ ﺧﺎرج اﻟﺪوﻟﺔ
 ﻓﮭﻞ ﯾﺤﻖ ﻟﮫ ذﻟﻚ؟،اﻟﻌﻤﻞ ﯾﺮﻓﺾ دﻓﻊ راﺗﺒﻲ ﻋﻦ ﻓﺘﺮة اﻟﺤﺠﺮ اﻟﺼﺤﻲ
ﻧﺤﯿﻄﻚ ﻋﻠﻤﺎ ً ﺑﺄن اﻟﺠﻮاﻧﺐ اﻟﻤﺘﻌﻠﻘﺔ ﺑﺸﺆون اﻟﻤﻮظﻔﯿﻦ واﻟﺮواﺗﺐ ھﻲ ﻣﻦ اﺧﺘﺼﺎص وزارة اﻟﻤﻮارد اﻟﺒﺸﺮﯾﺔ واﻟﺘﻮطﯿﻦ
 ﯾﺮﺟﻰ اﻟﺘﻮاﺻﻞ ﻣﻊ اﻟﻮزارة اﻟﻤﻌﻨﯿﺔ ﻟﻤﻌﺮﻓﺔ ﺣﻘﻮﻗﻚ اﻟﻤﺎﻟﯿﺔ وﻓﻘﺎ ً ﻟﻠﻘﻮاﻧﯿﻦ اﻟﻤﻌﻤﻮل ﺑﮭﺎ.ﻟﺪوﻟﺔ اﻹﻣﺎرات اﻟﻌﺮﺑﯿﺔ اﻟﻤﺘﺤﺪة
. https://www.mohre.gov.ae/ar/contact-us.aspx.ًأﺻﻮﻻ
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I am having trouble getting paid by my school, what can I do?
Please contact the Ministry of Emiratization and Human Resources and discuss your
eligibility for payment through your legal agreement with
them: https://www.mohre.gov.ae/en/services/labour-offices.aspx.
 ﻓﻤﺎ اﻟﺬي ﯾﻤﻜﻨﻨﻲ ﻓﻌﻠﮫ؟، أواﺟﮫ ﻣﺸﻜﻠﺔ ﻓﻲ اﻟﺤﺼﻮل ﻋﻠﻰ راﺗﺒﻲ ﻣﻦ اﻟﻤﺪرﺳﺔ اﻟﺘﻲ أﻋﻤﻞ ﺑﮭﺎ
،ً ﻟﻤﻌﺮﻓﺔ ﺣﻘﻮﻗﻚ اﻟﻤﺎﻟﯿﺔ وﻓﻘﺎ ً ﻟﻠﻘﻮاﻧﯿﻦ اﻟﻤﻌﻤﻮل ﺑﮭﺎ أﺻﻮﻻ،ﯾﺮﺟﻰ اﻟﺘﻮاﺻﻞ ﻣﻊ وزارة اﻟﻤﻮارد اﻟﺒﺸﺮﯾﺔ واﻟﺘﻮطﯿﻦ
ﺒﺮم ﻣﻊ ﺟﮭﺔ
َ وﺗﺒﻌﺎ ً ﻟﻤﺎ ھﻮ ﻣﻨﺼﻮص ﻋﻠﯿﮫ ﻓﻲ ﻋﻘﺪ اﻟﻌﻤﻞ اﻟ ُﻤ
: https://www.mohre.gov.ae/ar/contact-us.aspx.ﻋﻤﻠﻚ
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School Fees
اﻟﺮﺳﻮم اﻟﺪراﺳﯿﺔ

If I withdraw my child from school for Term 3, will he/she have to repeat the year?
According to UAE Ministry of Education ministerial decree no. (229) article 4, a
student in grade 1/Year 2 and above who withdraws before the end of the academic year
must repeat the same grade the following year.
 ﻓﮭﻞ ﯾﻨﺒﻐﻲ ﻋﻠﯿﮫ إﻋﺎدة اﻟﺼﻒ ﻧﻔﺴﮫ،اﺑﻨﺘﻲ ﻣﻦ اﻟﻤﺪرﺳﺔ ﻓﻲ اﻟﻔﺼﻞ اﻟﺪراﺳﻲ اﻟﺜﺎﻟﺚ/ﻓﻲ ﺣﺎل ﺳﺤﺒﺖ ﺗﺴﺠﯿﻞ اﺑﻨﻲ
ﻓﻲ اﻟﻌﺎم اﻟﺪراﺳﻲ اﻟﻘﺎدم؟
 ﯾﻨﺒﻐﻲ ﻋﻠﻰ اﻟﻄﺎﻟﺐ اﻟﺬي،( اﻟﺼﺎدر ﻋﻦ وزارة اﻟﺘﺮﺑﯿﺔ واﻟﺘﻌﻠﯿﻢ229) ( ﻣﻦ اﻟﻘﺮار اﻟﻮزاري رﻗﻢ4) ﺑﻨﺎ ًء ﻋﻠﻰ اﻟﻤﺎدة
 وﯾﺸﻤﻞ. أن ﯾﻌﯿﺪ اﻟﺼﻒ ﻧﻔﺴﮫ ﻓﻲ اﻟﻌﺎم اﻟﺪراﺳﻲ اﻟﻘﺎدم،ﯾﺴﺤﺐ ﺗﺴﺠﯿﻠﮫ ﻣﻦ اﻟﻤﺪرﺳﺔ ﻗﺒﻞ ﻧﮭﺎﯾﺔ اﻟﻌﺎم اﻟﺪراﺳﻲ اﻟﺤﺎﻟﻲ
.(ذﻟﻚ طﻠﺒﺔ اﻟﺼﻒ اﻷول ﻓﻤﺎ ﻓﻮق )أي طﻠﺒﺔ اﻟﺴﻨﺔ اﻟﺜﺎﻧﯿﺔ ﻓﻤﺎ ﻓﻮق ﻓﻲ اﻟﻤﻨﮭﺎج اﻟﺒﺮﯾﻄﺎﻧﻲ
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Will I be able to get a refund from the school to cover the days my children aren’t
at school?
No. Schools will continue to provide Distance Learning the end of the current academic
year
ھﻞ ﯾﻤﻜﻨﻨﻲ اﺳﺘﺮداد اﻷﻗﺴﺎط اﻟﺪراﺳﯿﺔ ﻋﻦ اﻟﻤﺪة اﻟﺘﻲ ﯾﺘﻢ ﺗﻌﻠﯿﻖ اﻟﺪوام ﻓﯿﮭﺎ؟
. ﻷن اﻟﻄﻠﺒﺔ ﯾﺘﻠﻘﻮن ﺧﺪﻣﺎت اﻟﺘﻌﻠﯿﻢ ﻋﻦ ﺑﻌﺪ وﺳﯿﺴﺘﻤﺮ إﻟﻰ ﻧﮭﺎﯾﺔ اﻟﻌﺎم اﻟﺪراﺳﻲ اﻟﺤﺎﻟﻲ،ﻛﻼ
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Can schools introduce extra fees for access to online learning resources and apps
for the Distance Learning period?
No. All the fees you have to pay are included in the tuition fees. Schools are not allowed
to include any additional fees.
ﻖ ﻟﻠﻤﺪارس ﻓﺮض رﺳﻮم إﺿﺎﻓﯿﺔ ﻋﻠﻰ ﻣﺼﺎدر اﻟﺘﻌﻠﻢ ﻋﻠﻰ اﻹﻧﺘﺮﻧﺖ واﻟﺘﻄﺒﯿﻘﺎت اﻟﺬﻛﯿﺔ ﺧﻼل ﻗﺘﺮة اﻟﺘﻌﻠﻢ ﻋﻦ
ُ ھﻞ ﯾَﺤ
ﺑﻌﺪ؟
 وﻻ ﯾُﺴﻤﺢ ﻟﻠﻤﺪارس ﺑﻔﺮض أي رﺳﻮم، ﻓﺠﻤﯿﻊ اﻟﺮﺳﻮم اﻟﺘﻲ ﻋﻠﯿﻚ دﻓﻌﮭﺎ ﻣﻮﺟﻮدة ﺿﻤﻦ اﻟﺮﺳﻮم اﻟﻤﺪرﺳﯿﺔ،ﻛﻼ
.إﺿﺎﻓﯿﺔ ﻋﻠﻰ أوﻟﯿﺎء اﻷﻣﻮر
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My child’s school has asked me to pay for the current term fees. What options do I
have?
Schools are continuing to operate and provide education to students, and they need
revenue to pay staff salaries among other expenses. However, we at SPEA also
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understand that many families are in a difficult financial situation. In these uncertain
times, payment of school fees may need some compromise from both schools and
parents.
ﺗﻠﻘﯿﺖُ طﻠﺒﺎ ً ﻣﻦ ﻣﺪرﺳﺔ اﺑﻨﻲ ﻟﺪﻓﻊ اﻟﺮﺳﻮم اﻟﻤﺪرﺳﯿﺔ اﻟﻤﺴﺘﺤﻘﱠﺔ ﻋﻦ اﻟﻔﺼﻞ اﻟﺪراﺳﻲ اﻟﺤﺎﻟﻲ .ﻣﺎ اﻟﺨﯿﺎرات اﻟﻤﺘﺎﺣﺔ
أﻣﺎﻣﻲ؟
ﺗُﻮاﺻﻞ اﻟﻤﺪارس ﻋﻤﻠﮭﺎ ﺑﺘﻘﺪﯾﻢ اﻟﺨﺪﻣﺎت اﻟﺘﻌﻠﯿﻤﯿﺔ ﻟﻄﻠﺒﺘﮭﺎ ،وﻧﺘﻔﮭﻢ أن اﻟﻌﺪﯾﺪ ﻣﻦ أوﻟﯿﺎء اﻷﻣﻮر ﻗﺪ ﯾﻮاﺟﮭﻮن ﺻﻌﻮﺑﺎت
ﻣﺎﻟﯿﺔ ﻓﻲ اﻟﻮﻗﺖ اﻟﺮاھﻦ .وﻋﻠﯿﮫ ﻧﺪﻋﻮا اﻟﻤﺪارس وأوﻟﯿﺎء اﻷﻣﻮر إﻟﻰ اﻟﺘﻮﺻﻞ ﻟﺘﺴﻮﯾﺎت ﻣﻼﺋﻤﺔ ﺣﻮل دﻓﻊ اﻟﺮﺳﻮم
اﻟﻤﺪرﺳﯿﺔ ،وﻛﻠﻨﺎ ﺛﻘﺔ ﺑﺘﻌﺎون اﻟﺠﻤﯿﻊ ووﻗﻮﻓﻨﺎ ﺻﻔﺎ ً واﺣﺪا ً ﻟﺘﺨﻄﻲ اﻟﺘﺤﺪﯾﺎت اﻟﺘﻲ ﻧﻮاﺟﮭﮭﺎ.
Parents are concerned they won’t be able to pay fees for Term 3 (or Term 1 for
?Asian curriculum). What can I do
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It is the basic right of every child to a quality education, regardless of their
circumstances. Families who have been adversely affected and are unable to fulfil
expected payments are advised to contact their school for support and guidance on the
next steps. SPEA recommends that schools and parents come together compassionately
to find a solution that is agreeable to both.
ﯾﺸﻌﺮ ﺑﻌﺾ أوﻟﯿﺎء اﻷﻣﻮر ﺑﺎﻟﻘﻠﻖ ﻟﻌﺪم ﻗﺪرﺗﮭﻢ ﻋﻠﻰ ﺗﺴﺪﯾﺪ رﺳﻮم اﻟﻔﺼﻞ اﻟﺪراﺳﻲ اﻟﺜﺎﻟﺚ )أو اﻟﻔﺼﻞ اﻷول
ﻟﻠﻤﺪارس اﻵﺳﯿﻮﯾﺔ( .ﻣﺎذا ﯾﻤﻜﻨﻨﺎ أن ﻧﻔﻌﻞ؟
ﯾﻨﺒﻐﻲ ﻋﻠﻰ أوﻟﯿﺎء اﻷﻣﻮر اﻻﺳﺘﻤﺮار ﻓﻲ ﺗﺴﺪﯾﺪ اﻟﺮﺳﻮم اﻟﻤﺪرﺳﯿﺔ ﺧﻼل ﻓﺘﺮة اﻟﺘﻌﻠﻢ ﻋﻦ ﺑُﻌﺪ .وﻓﻲ ﺣﺎل ﺗﻌﺜﺮت ﻗﺪرة
اﻟﺮﺳﻮم اﻟﺪّراﺳﯿّﺔ اﻟﻤﺴﺘﺤﻘﺔ ﻧﺘﯿﺠﺔ ظﺮوف ﻣﺎﻟﯿﺔ ﺻﻌﺒﺔ ﺗﺤﻮل دون ﻗﺪرﺗﮭﻢ ﻋﻠﻰ اﻟﺴّﺪاد ،ﻓﺈﻧﻨﺎ
وﻟﻲ اﻷﻣﺮﻋﻠﻰ ﺳﺪاد ّ
ﻧﺪﻋﻮ اﻟﻤﺪارس وأوﻟﯿﺎء اﻷﻣﻮر إﻟﻰ اﻟﻌﻤﻞ ﺳﻮﯾﺎ ً ﻟﻠﻮﺻﻮل إﻟﻰ ﺗﺴﻮﯾﺔ ﻣﻘﺒﻮﻟﺔ ﻟﻜﻼ اﻟﻄﺮﻓﯿﻦ ،وﻛﻠﻨﺎ ﺛﻘﺔ ﺑﺘﻌﺎون اﻟﺠﻤﯿﻊ
ووﻗﻮﻓﻨﺎ ﺻﻔﺎ ً واﺣﺪا ً ﻓﻲ ﻣﻮاﺟﮭﺔ اﻟﺘﺤﺪﯾﺎت اﻟﺮاھﻨﺔ.
Our school wants to offer parents discounts for Term 3. What are the regulations
?around this
Schools are free to offer a discount on school fees during the period of Distance
Learning. Schools may also change payment terms to suit parents’ needs, such as
offering monthly payment options. We ask schools to inform SPEA if they choose
either of these options.
ﺗﺮﻏﺐ ﻣﺪرﺳﺘﻨﺎ ﺑﺘﻘﺪﯾﻢ ﺧﺼﻮﻣﺎت ﻷوﻟﯿﺎء اﻷﻣﻮر ﻋﻠﻰ اﻟﺮﺳﻮم اﻟﻤﺪرﺳﯿﺔ ﻟﻠﻔﺼﻞ اﻟﺜﺎﻟﺚ .ﻣﺎذا ﻋﻦ اﻟﻘﻮاﻧﯿﻦ اﻟﻤﺘﻌﻠﻘﺔ
ﺑﮭﺬا اﻟﺸﺄن؟
ﯾﻤﻜﻦ ﻟﻠﻤﺪارس ﺗﻘﺪﯾﻢ ﺧﺼﻮﻣﺎت ﻷوﻟﯿﺎء اﻷﻣﻮر ﻋﻠﻰ اﻟﺮﺳﻮم اﻟﻤﺪرﺳﯿﺔ ﺧﻼل ﻓﺘﺮة اﻟﺘﻌﻠﻢ ﻋﻦ ﺑُﻌﺪ .ﻛﻤﺎ ﯾﻤﻜﻦ ﻟﻠﻤﺪارس
ﺗﻐﯿﯿﺮ ﺷﺮوط اﻷٌﻗﺴﺎط ﺑﻤﺎ ﯾﺘﻨﺎﺳﺐ ﻣﻊ اﺣﺘﯿﺎﺟﺎت أوﻟﯿﺎء اﻷﻣﻮر ،ﻣﺜﻞ ﺗﻘﺪﯾﻢ ﺧﯿﺎرات اﻷﻗﺴﺎط اﻟﺸﮭﺮﯾﺔ .وﻧﻄﻠﺐ ﻣﻦ
اﻟﻤﺪارس إﺑﻼﻏﻨﺎ ﺑﺬﻟﻚ ﻓﻲ ﺣﺎل اﺧﺘﯿﺎرھﻢ ﻷي ﻣﻦ ھﺬه اﻟﺨﯿﺎرات.
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Can I get a refund for Term 3 fees?
In these exceptional circumstances, parents are entitled to a full refund of Term 3
fees provided they inform their school before the start of the term on April 5th
2020. Receiving a refund on fees is the equivalent of a withdrawal of enrolment
from the school. You will need to pay any outstanding balance to your school to
receive academic certificates and reports and your child might have to repeat the
academic year
ھﻞ ﺑﺈﻣﻜﺎﻧﻲ اﺳﺘﺮداد اﻟﺮﺳﻮم اﻟﻤﺪرﺳﯿﺔ ﻟﻠﻔﺼﻞ اﻟﺜﺎﻟﺚ؟
 ﺑﺸﺮط، ﯾﺤﻖ ﻷوﻟﯿﺎء اﻷﻣﻮر اﺳﺘﺮداد ﻛﺎﻣﻞ اﻟﺮﺳﻮم اﻟﻤﺪرﺳﯿﺔ ﻋﻦ اﻟﻔﺼﻞ اﻟﺜﺎﻟﺚ،ﻓﻲ ھﺬه اﻟﻈﺮوف اﻻﺳﺘﺜﻨﺎﺋﯿﺔ
،وﺑﺎﻟﻄﺒﻊ ﻓﺈن اﺳﺘﺮداد اﻟﺮﺳﻮم ﻣﻦ اﻟﻤﺪرﺳﺔ.  أﺑﺮﯾﻞ5  واﻟﺬي ﯾﺒﺪأ ﻓﻲ،إﺑﻼﻏﮭﻢ ﻟﻠﻤﺪرﺳﺔ ﻗﺒﻞ ﺑﺪاﯾﺔ اﻟﻔﺼﻞ اﻟﺜﺎﻟﺚ
 وﯾﻨﺒﻐﻲ ﻋﻠﯿﻚ ﻓﻲ ھﺬه اﻟﺤﺎﻟﺔ ﺗﺴﺪﯾﺪ ﻛﺎﻓﺔ اﻟﻤﺒﺎﻟﻎ اﻟﻨﻘﺪﯾّﺔ اﻟﻤﺘﺒﻘ ّﯿﺔ.ﯾﻌﻨﻲ اﻻﻧﺴﺤﺎب ﻣﻦ اﻟﺘﺴﺠﯿﻞ ﻓﻲ ھﺬه اﻟﻤﺪرﺳﺔ
 وﻗﺪ ﯾﺘﺴﺒﺐ ذﻟﻚ ﻓﻲ إﻋﺎدة اﻟﻌﺎم.  ﺣﺘﻰ ﺗﺘﻤﻜﻦ ﻣﻦ اﻟﺤﺼﻮل ﻋﻠﻰ اﻟﺸﮭﺎدة اﻟﺪراﺳﯿﺔ أو ﻛﺸﻒ اﻟﺪرﺟﺎت،ﻟﻠﻤﺪرﺳﺔ
اﻟﺪراﺳﻲ
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Why do I have to pay school fees if my children are learning from home?
As per the ministerial decree No. 229 for 2020, Article 5 states “Distance Learning is
treated as equivalent to the Normal Learning.” The implementation of Distance
Learning was a necessity to ensure the continuity of learning while keeping students and
their families safe from the spread of the coronavirus. Although Distance Learning has
transferred education from physical classrooms to virtual learning platforms, schools
and educators across Sharjah are working full time to deliver daily lessons and will
continue to provide Distance Learning. Paying school fees on time means that student
learning will continue uninterrupted. It also means that teachers will continue to be paid,
and that schools will be able to offer the same facilities and services when they reopen.
Families who have been adversely affected and are unable to fulfil expected payments
are advised to contact their school for support and guidance on the next steps. SPEA
recommends that schools and parents come together compassionately to find a solution
that is agreeable to both.
 وأﺑﻨﺎﺋﻲ ﯾﺘﻌﻠﻤﻮن ﻣﻦ اﻟﺒﯿﺖ؟،ﻟﻤﺎذا ﯾﺘﻮﺟﺐ ﻋﻠﻲ دﻓﻊ اﻟﺮﺳﻮم اﻟﻤﺪرﺳﯿﺔ
 واﻟﺘﺰاﻣﻚ ﺑﺪﻓﻊ اﻟﺮﺳﻮم اﻟﺪراﺳﯿﺔ اﻟﻤﺴﺘﺤﻘﺔ،ﺳﺘﺴﺘﻤﺮ اﻟﻤﺪارس ﺑﺘﻮﻓﯿﺮ ﺧﺪﻣﺎت وأﻧﺸﻄﺔ اﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ ﻟﺠﻤﯿﻊ طﻠﺒﺘﮭﺎ
 وﺳﯿﺘﯿﺢ ﻟﮭﺎ، ﺳﯿُ َﻤﻜﻦ اﻟﻤﺪرﺳﺔ ﻣﻦ اﻻﺳﺘﻤﺮار ﻓﻲ ﺗﻘﺪﯾﻢ ﺧﺪﻣﺎت اﻟﺘﻌﻠﻢ ﻋﻨﺪ ﺑﻌﺪ ﻷﺑﻨﺎﺋﻚ دون اﻧﻘﻄﺎع،ﻋﻠﯿﻚ ﻓﻲ ﻣﻮﻋﺪھﺎ
 واﻟﻤﺪرﺳﺔ أﯾﻀﺎ ً ﺑﺤﺎﺟﺔ،اﻻﺳﺘﻤﺮار ﻓﻲ دﻓﻊ رواﺗﺐ اﻟﻤﻌﻠﻤﯿﻦ اﻟﺬﯾﻦ ﯾﺘﻮﻟﻮن ﺗﻘﺪﯾﻢ ﺧﺪﻣﺎت اﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ ﻷﺑﻨﺎﺋﻚ
ﻟﻠﺮﺳﻮم ﻟﺘﺘﻤﻜﻦ ﻣﻦ ﺗﻘﺪﯾﻢ اﻟﻤﺮاﻓﻖ واﻟﺨﺪﻣﺎت اﻟﺘﻌﻠﯿﻤﯿﺔ اﻟﻤﺪرﺳﯿﺔ اﻟﻼزﻣﺔ ﻷﺑﻨﺎﺋﻚ ﻋﻨﺪ ﻋﻮدﺗﮭﻢ إﻟﻰ اﻟﻤﺪرﺳﺔ ﻣﻊ ﺑﺪاﯾﺔ
 وﻓﻲ، ﻧﺘﻔﮭﻢ اﻟﺘﺤﺪﯾﺎت اﻟﺮاھﻨﺔ اﻟﺘﻲ ﯾﻮاﺟﮭﮭﺎ اﻟﻌﺪﯾﺪ ﻣﻦ أوﻟﯿﺎء اﻷﻣﻮر ﻋﻠﻰ ﻣﺨﺘﻠﻒ اﻟﻤﺴﺘﻮﯾﺎت.اﻟﻌﺎم اﻟﺪراﺳﻲ اﻟﻘﺎدم
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ﺣﺎل ﻛﻨﺖ ﺗﻮاﺟﮫ أﯾﺔ ﺻﻌﻮﺑﺎت ﻓﻲ دﻓﻊ اﻟﺮﺳﻮم اﻟﺪراﺳﯿﺔ ﻓﻲ وﻗﺘﮭﺎ ،ﯾﺮﺟﻰ اﻟﺘﻮاﺻﻞ ﻣﻊ اﻟﻤﺪرﺳﺔ ﻟﻤﻨﺎﻗﺸﺘﮭﺎ ﻓﻲ ھﺬا
اﻟﺸﺄن واﻟﺘﻮﺻﻞ ﻣﻌﮭﺎ إﻟﻰ ﺗﺴﻮﯾﺔ ُﻣﺮﺿﯿﺔ ﻟﻠﻄﺮﻓﯿﻦ .ﻓﺈﻧﻨﺎ ﻧﺪﻋﻮ اﻟﻤﺪارس وأوﻟﯿﺎء اﻷﻣﻮر إﻟﻰ اﻟﻌﻤﻞ ﺳﻮﯾﺎ ً ﻟﻠﻮﺻﻮل
إﻟﻰ ﺗﺴﻮﯾﺔ ﻣﻘﺒﻮﻟﺔ ﻟﻜﻼ اﻟﻄﺮﻓﯿﻦ ،وﻛﻠﻨﺎ ﺛﻘﺔ ﺑﺘﻌﺎون اﻟﺠﻤﯿﻊ ووﻗﻮﻓﻨﺎ ﺻﻔﺎ ً واﺣﺪا ً ﻓﻲ ﻣﻮاﺟﮭﺔ اﻟﺘﺤﺪﯾﺎت اﻟﺮاھﻨﺔ.
?Will parents be entitled to any refunds for transportation and canteen costs
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As per the SPEA Circular No (27) of 2020, parents are entitled to refund for school
transportation and canteen services or any other services that was not used during this
period.
ﻟﻘﺪ دﻓﻌﺖُ ﻛﺎﻣﻞ رﺳﻮم اﻟﻤﻮاﺻﻼت اﻟﻤﺪرﺳﯿﺔ واﻟﻨﻐﺬﯾﺔ ﻟﻠﻔﺼﻞ اﻟﻘﺎدم ،ﻓﮭﻞ ﯾﺤﻖ ﻟﻲ اﺳﺘﺮداد ھﺬه اﻟﺮﺳﻮم؟
ﯾﺤﻖ ﻷوﻟﯿﺎء اﻷﻣﻮر اﺳﺘﺮداد ﻛﺎﻓﺔ رﺳﻮم اﻟﻤﻮاﺻﻼت اﻟﻤﺪرﺳﯿﺔ واﻟﺘﻐﺬﺑﺔ ﻟﻠﻔﺼﻞ اﻟﺪراﺳﻲ اﻟﺜﺎﻟﺚ )أو ﻟﻠﻔﺼﻞ اﻷول
ﻓﻲ اﻟﻤﺪارس اﻟﺘﻲ ﯾﺒﺪأ ﻋﺎﻣﮭﺎ اﻟﺪراﺳﻲ ﻓﻲ أﺑﺮﯾﻞ( أوأﯾّﺔ رﺳﻮم أﺧﺮى ﻟﻢ ﯾﺴﺘﻔﺪ ﻣﻨﮭﺎ اﻟﻄﺎﻟﺐ ﻛﻤﺎ ورد ﻓﻲ اﻟﺘﻌﻤﯿﻢ رﻗﻢ
 992ﻓﻲ  2020واﻟﺼﺎدر ﻣﻦ ھﯿﺌﺔ اﻟﺸﺎرﻗﺔ ﻟﻠﺘﻌﻠﯿﻢ اﻟﺨﺎص.
?What happens if parents don’t pay outstanding tuition fees
All parents are expected to pay their children’s tuition fees as required by their schools.
Parents who refuse to pay fees will not be able to obtain their children’s end-of-year
certificates, which means that they will need to repeat the academic year. However,
there are families who have been adversely affected and are unable to fulfil expected
payments. Parents facing extenuating circumstances are advised to contact their schools
for support and guidance on next steps.
ﻣﺎذا ﯾﺤﺪث إذا ﻟﻢ ﯾﺪﻓﻊ أوﻟﯿﺎء أﻷﻣﻮر اﻟﺮﺳﻮم اﻟﺪراﺳﯿﺔ اﻟﻤﺴﺘﺤﻘﺔ؟
ﯾُﺘﻮﻗﻊ ﻣﻦ ﺟﻤﯿﻊ أوﻟﯿﺎء أﻷﻣﻮر دﻓﻊ اﻟﺮﺳﻮم اﻟﺪراﺳﯿﺔ اﻟﻤﺴﺘﺤﻘﺔ ﻋﻠﻰ اﺑﻨﺎﺋﮭﻢ وذﻟﻚ ﻟﻀﻤﺎن اﻟﺤﺼﻮل ﻋﻠﻰ اﻟﺸﮭﺎدات
اﻟﺪراﺳﯿﺔ ﻓﻲ ﻧﮭﺎﯾﺔ اﻟﻌﺎم وﺗﺠﻨﯿﺐ اﺑﻨﺎﺋﮭﻢ إﻋﺎدة اﻟﻌﺎم اﻟﺪراﺳﻲ .وﺑﺎﻟﻨﺴﺒﺔ ﻟﻠﻌﺎﺋﻼت اﻟﺘﻲ أﺛﺮت ﻋﻠﯿﮭﻢ اﻟﻈﺮوف اﻟﺮاھﻨﺔ
ﺳﻠﺒًﺎ وﻻ ﯾﻤﻜﻨﮭﺎ اﻟﻮﻓﺎء ﺑﺎﻟﺪﻓﻌﺎت اﻟﻤﺴﺘﺤﻘﺔ ﻋﻠﯿﮭﻢ ،ﻓﺈﻧﻨﺎ ﻧﻨﺼﺤﮭﻢ ﺑﻀﺮورة اﻟﺘﻮاﺻﻞ ﺑﻤﺪرﺳﺘﮭﻢ ﻟﻠﺤﺼﻮل ﻋﻠﻰ اﻟﺪﻋﻢ
واﻟﺘﻮﺟﯿﮫ اﻟﻼزم.
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Exams
اﻻﻣﺘﺤﺎﻧﺎت

Are students still taking international exams for this year?
In light of the rapidly evolving situation of COVID-19, most of the Exam Boards have
cancelled their external exams. SPEA is closely coordinating with these boards to keep
schools, students and parents updated with the latest decisions.
ھﻞ ﺳﯿﻘﻮم اﻟﻄﻼب ﺑﺄداء اﻻﻣﺘﺤﺎﻧﺎت اﻟﺪوﻟﯿﺔ واﻟﺨﺎرﺟﯿﺔ ﻟﮭﺬا اﻟﻌﺎم؟
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 وﺗﻌﻤﻞ. أﻟﻐﺖ ﻣﻌﻈﻢ ﻣﺠﺎﻟﺲ اﻻﻣﺘﺤﺎﻧﺎت اﺧﺘﺒﺎراﺗﮭﺎ اﻟﺨﺎرﺟﯿﺔ، COVID-19 ﻓﻲ ﺿﻮء اﻟﻮﺿﻊ اﻟﺴﺮﯾﻊ واﻟﻤﺘﻄﻮر ﻟـ
ھﯿﺌﺔ اﻟﺸﺎرﻗﺔ ﻟﻠﺘﻌﻠﯿﻢ اﻟﺨﺎص ﺑﺸﻜﻞ وﺛﯿﻖ ﻣﻊ ھﺬه اﻟﻤﺠﺎﻟﺲ ﻹﺑﻘﺎء اﻟﻤﺪارس واﻟﻄﻼب وأوﻟﯿﺎء اﻷﻣﻮر ﻋﻠﻰ اطﻼع
.ﺑﺄﺣﺪث اﻟﻘﺮارات
Will students be affected by these decisions?
Exam Boards are working diligently to ensure these decisions have minimal impact on
their students. SPEA is in constant contact with international Exam Boards to assess the
impact of these decisions on Sharjah private school students and to ensure the continuity
of their educational journey.
ھﻞ ﺳﯿﺘﺄﺛﺮ اﻟﻄﻠﺒﺔ ﺑﮭﺬه اﻟﻘﺮارات؟
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 ﻛﻤﺎ ان ھﯿﺌﺔ اﻟﺸﺎرﻗﺔ ﻟﻠﺘﻌﻠﯿﻢ اﻟﺨﺎص ﻋﻠﻰ.ﺗﻌﻤﻞ ﻣﺠﺎﻟﺲ اﻻﻣﺘﺤﺎﻧﺎت ﺟﺎھﺪة ﻋﻠﻰ ﺗﻘﻠﯿﻞ أﺛﺮ ھﺬه اﻟﻘﺮارات ﻋﻠﻰ طﻼﺑﮭﺎ
اﺗﺼﺎل داﺋﻢ ﻣﻊ ﻣﺠﺎﻟﺲ اﻻﻣﺘﺤﺎﻧﺎت اﻟﺪوﻟﯿﺔ؛ ﻟﺘﻘﯿﯿﻢ ﺗﺄﺛﯿﺮ ھﺬه اﻟﻘﺮارات ﻋﻠﻰ طﻼب اﻟﻤﺪارس اﻟﺨﺎﺻﺔ ﻓﻲ اﻟﺸﺎرﻗﺔ
.وﻟﻀﻤﺎن اﺳﺘﻤﺮارﯾﺔ رﺣﻠﺘﮭﻢ اﻟﺘﻌﻠﯿﻤﯿﺔ
Which external international exams have been cancelled?
Below is a list of cancelled external international examinations, as officially announced
by Exam Boards. The list is broken down by curriculum type and listed in alphabetical
order. You can click on the Exam Board or the exam name to view the official
cancellation announcement and further instruction offered by the board.
List of Cancelled Exams
American and SABIS Curriculums
College (US) Exam Board: SAT and ACT (Affected grades: 11 - 12), and AP (Affected
grades: 10 - 12) - Note: AP students are given the option of taking the exam online, as
per the information provided on this page.
British Curriculum
The following international exams have the same affected grades 10 - 13
Cambridge International Exam Board: IGCSE, O-Level, International AS & A- Level,
AICE Diploma and Pre-U
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Pearson (EdEXcel) Exam Board: GCSE, A Level, iPrimary, iLower Secondary,
International GCSE and A-Level
Oxford AQA Exam Board: International GCSE and A-level
Indian Curriculum
The following international exams have the same affected grades: 10 - 12
CBSE Exam Board: Class 10 (X) and Class 12 (XII) board examinations
Kerala Exam Board: Secondary School Leaving Certificate (SSLC) and Higher
secondary exams
International Baccalaureate (IB) Curriculum
IB Exam Board: Diploma Programme and Career-related Programme (Affected grades:
)12
Pakistani Curriculum
)Federal (Pakistan) Exam Board: SSC and HSSC (Affected grades: 10-12
ﻣﺎ ھﻲ اﻻﺧﺘﺒﺎرات اﻟﺪوﻟﯿﺔ اﻟﺨﺎرﺟﯿﺔ اﻟﺘﻲ ﺗﻢ إﻟﻐﺎؤھﺎ؟
ﻓﯿﻤﺎ ﯾﻠﻲ ﻗﺎﺋﻤﺔ ﺑﺎﻻﻣﺘﺤﺎﻧﺎت اﻟﺨﺎرﺟﯿﺔ اﻟﻤﻠﻐﺎة  ،ﺣﺴﺐ ﻣﺎ ﺗﻢ اﻻﻋﻼن رﺳﻤﯿﺎ ً ﻣﻦ ﻗﺒﻞ ﻣﺠﻠﺲ اﻻﻣﺘﺤﺎﻧﺎت اﻟﻤﻌﻨﻲ  .ﺗﻢ
ﺗﻘﺴﯿﻢ اﻟﻘﺎﺋﻤﺔ ﺣﺴﺐ ﻧﻮع اﻟﻤﻨﮭﺞ وأدرﺟﺖ ﺣﺴﺐ اﻟﺘﺮﺗﯿﺐ اﻷﺑﺠﺪي .ﯾﻤﻜﻨﻚ اﻟﺘﺄﻛﺪ ﻣﻦ ﺧﻼل زﯾﺎرة ﻣﻮﻗﻊ ﻣﺠﻠﺲ
اﻻﻣﺘﺤﺎﻧﺎت اﻟﻤﻌﻨﻲ ﻟﻼطﻼع ﻋﻠﻰ إﻋﻼن اﻹﻟﻐﺎء اﻟﺮﺳﻤﻲ واﻟﺘﻌﻠﯿﻤﺎت اﻹﺿﺎﻓﯿﺔ اﻟﺘﻲ ﯾﻘﺪﻣﮭﺎ اﻟﻤﺠﻠﺲ.
ﻗﺎﺋﻤﺔ اﻻﻣﺘﺤﺎﻧﺎت اﻟﻤﻠﻐﺎة
اﻟﻤﻨﺎھﺞ اﻷﻣﺮﯾﻜﯿﺔ وﻣﻨﮭﺞ SABIS
• ﻣﺠﻠﺲ اﻣﺘﺤﺎﻧﺎت اﻟﻜﻠﯿﺔ )اﻟﻮﻻﯾﺎت اﻟﻤﺘﺤﺪة( SAT :و  ACTاﻟﺼﻔﻮف اﻟﻤﺘﺄﺛﺮة (12 - 11 :و  APاﻟﺼﻔﻮف
اﻟﻤﺘﺄﺛﺮة - (12 - 10) :ﻣﻼﺣﻈﺔ :ﯾُﻤﻨﺢ طﻼب  APﺧﯿﺎر إﺟﺮاء اﻻﺧﺘﺒﺎر ﻋﺒﺮ اﻹﻧﺘﺮﻧﺖ  ،وﻓﻘًﺎ ﻟﻠﻤﻌﻠﻮﻣﺎت اﻟﻤﻘﺪﻣﺔ
ﻋﻠﻰ ھﺬه ﻣﻮﻗﻌﮭﻢ.
اﻟﻤﻨﮭﺞ اﻟﺒﺮﯾﻄﺎﻧﻲ
اﻻﺧﺘﺒﺎرات اﻟﺪوﻟﯿﺔ اﻟﺘﺎﻟﯿﺔ و ﺟﻤﯿﻌﮭﺎ ﻟﮭﺎ ﻧﻔﺲ اﻟﺼﻔﻮف اﻟﻤﺘﺄﺛﺮة )(13 – 10
• ﻣﺠﻠﺲ اﻣﺘﺤﺎﻧﺎت ﻛﺎﻣﺒﺮدج اﻟﺪوﻟﻲ،A- Level & International AS ،O-Level ،IGCSE :
AICE Diploma and Pre-U
• اﺧﺘﺒﺎر ﺑﯿﺮﺳﻮن ) ، Secondary iLower ،iPrimary ،A Level ،EdEXcel): GCSE
 GCSE Internationalو A-Level
• ﻣﺠﻠﺲ اﻣﺘﺤﺎﻧﺎت أﻛﺴﻔﻮرد  AQA: GCSEاﻟﺪوﻟﻲ وﻣﺴﺘﻮى A
اﻟﻤﻨﮭﺞ اﻟﮭﻨﺪي
اﻻﺧﺘﺒﺎرات اﻟﺪوﻟﯿﺔ اﻟﺘﺎﻟﯿﺔ ﻟﮭﺎ ﻧﻔﺲ اﻟﺼﻔﻮف اﻟﻤﺘﺄﺛﺮة12-10 :
• ﻣﺠﻠﺲ اﻣﺘﺤﺎن  CBSE:اﻣﺘﺤﺎﻧﺎت ﻣﺠﻠﺲ اﻟﻔﺌﺔ  (X) 10واﻟﻔﺌﺔ (XII) 12
• ﻣﺠﻠﺲ اﻣﺘﺤﺎﻧﺎت وﻻﯾﺔ ﻛﯿﺮاﻻ :ﺷﮭﺎدة اﻟﺘﺨﺮج ﻣﻦ اﻟﻤﺪرﺳﺔ اﻟﺜﺎﻧﻮﯾﺔ )) (SSLCواﻻﻣﺘﺤﺎﻧﺎت اﻟﺜﺎﻧﻮﯾﺔ اﻟﻌﻠﯿﺎ
ﻣﻨﮭﺎج اﻟﺒﻜﺎﻟﻮرﯾﺎ اﻟﺪوﻟﯿﺔ )(IB
• ﻣﺠﻠﺲ اﺧﺘﺒﺎر اﻟﺒﻜﺎﻟﻮرﯾﺎ اﻟﺪوﻟﯿﺔ :ﺑﺮﻧﺎﻣﺞ اﻟﺪﺑﻠﻮم واﻟﺒﺮﻧﺎﻣﺞ اﻟﻤﮭﻨﻲ )اﻟﺼﻔﻮف اﻟﻤﺘﺄﺛﺮة(12 :
اﻟﻤﻨﮭﺞ اﻟﺒﺎﻛﺴﺘﺎﻧﻲ
• ﻣﺠﻠﺲ اﻻﻣﺘﺤﺎﻧﺎت اﻟﻔﯿﺪراﻟﻲ )ﺑﺎﻛﺴﺘﺎن( SSC :و  HSSCاﻟﺼﻔﻮف اﻟﻤﺘﺄﺛﺮة(12 - 10) :
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Will my children have end of year exams?
Yes, each school will utilize an electronic assessment platform that is appropriate to the
curriculum requirements and approved by SPEA.
ھﻞ ﺳﯿﺨﻮض أوﻻدي اﻣﺘﺤﺎﻧﺎت ﻧﮭﺎﯾﺔ اﻟﻌﺎم؟
 ﺳﺘﺴﺘﺨﺪم ﻛﻞ ﻣﺪرﺳﺔ ﻣﻨﺼﺔ ﺗﻘﯿﯿﻢ إﻟﻜﺘﺮوﻧﯿﺔ ﻣﻌﺘﻤﺪة ﻣﻦ اﻟﮭﯿﺌﺔ ﻟﮭﺬا اﻟﻐﺮض أوﺣﺴﺐ ﻣﺎ ﺗﺮاه اﻟﮭﯿﺌﺔ ﻣﻨﺎﺳﺒﺎ وﻓﻖ، ﻧﻌﻢ
.ﻣﺘﻄﻠﺒﺎت اﻟﻤﻨﺎھﺞ اﻟﺪراﺳﻲ
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Frequently Asked Questions
CONTINUATION OF DISTANCE LEARNING
اﻷﺳﺋﻠﺔ اﻷﻛﺛر ﺷﯾوﻋﺎ ﺣول اﺳﺗﻣرارﯾﺔ اﻟﺗﻌﻠم ﻋن ﺑُﻌد
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Students of determination
اﻟﻄﻠﺒﺔ ﻣﻦ ذوي اﻻﺣﺘﯿﺎﺟﺎت اﻟﺨﺎﺻﺔ

Are students of determination going to be considered during the period of Distance
Learning?
Yes, students of determination will also receive appropriate Distance Learning material
from their schools. Parents of students of determination will also receive the proper
guidance and support from their schools to ensure this takes place. Teachers will receive
professional development training to ensure they support students of determination
online.
ھﻞ ﺳﯿﺮاﻋﻲ اﻟﻄﻠﺒﺔ ﻣﻦ ذوي اﻻﺣﺘﯿﺎﺟﺎت اﻟﺨﺎﺻﺔ ﺧﻼل ﻓﺘﺮة اﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ؟
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 ﻛﻤﺎ ﺳﯿﺤﺼﻞ. ﺳﻮف ﯾﺘﻠﻘﻰ اﻟﻄﻠﺒﺔ ﻣﻦ ذوي اﻻﺣﺘﯿﺎﺟﺎت اﻟﺨﺎﺻﺔ ﻣﻮاد اﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ اﻟﻤﻨﺎﺳﺒﺔ ﻟﮭﻢ ﻣﻦ ﻣﺪارﺳﮭﻢ.ﻧﻌﻢ
أوﻟﯿﺎء أﻣﻮرھﻢ ﻋﻠﻰ اﻟﺘﻮﺟﯿﮫ واﻟﺪﻋﻢ اﻟﻤﻨﺎﺳﺒﯿﻦ ﻣﻦ ﻣﺪارﺳﮭﻢ وﺳﺘﻘﻮم ھﯿﺌﺔ اﻟﺸﺎرﻗﺔ ﻟﻠﺘﻌﻠﯿﻢ اﻟﺨﺎص ﺑﻌﻘﺪ ﺑﺮاﻣﺞ اﻟﺘﻨﻤﯿﺔ
.اﻟﻤﮭﻨﯿﺔ ﻟﻠﻤﻌﻠﻤﯿﻦ ﻟﻀﻤﺎن دﻋﻢ اﻟﻄﻼب ذوي اﻹﺣﺘﯿﺎﺟﺎت اﻟﺨﺎﺻﺔ ﺧﻼل ﻓﺘﺮة اﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ
My child has a Learning Support Assistant (Shadow Teacher) at school. The LSA
has not been able to support us online. Do I still need to pay for this service?
You should only pay for the service you are receiving. As per the SPEA Circular No (27)
of 2020, parents are entitled to refund for school transportation and canteen services or
any other services that was not used during this period. Your school must deduct the cost
of the LSA from Term 3 fees.
 ﻓﮭﻞ. وﻟﻢ ﯾﺘﻤﻜﻦ ھﺬا اﻟﻤﺴﺎﻋﺪ ﻣﻦ ﻣﻮاﺻﻠﺔ ﺗﻘﺪﯾﻢ ﺧﺪﻣﺎﺗﮫ ﻋﻦ ُﺑﻌﺪ، اﺑﻨﺘﻲ ﺑﻤﺴﺎﻋﺪ ﻟﻠﺘﻌﻠﻢ ﻓﻲ اﻟﻤﺪرﺳﺔ/ﯾﺴﺘﻌﯿﻦ اﺑﻨﻲ
ﯾﻨﺒﻐﻲ ﻋﻠ ﱠﻲ ﻣﻮاﺻﻠﺔ دﻓﻊ رﺳﻮم ھﺬه اﻟﺨﺪﻣﺔ؟
 واﻟﺼﺎدر ﻣﻦ ھﯿﺌﺔ2020 ( ﻓﻲ27) ﻟﯿﺲ ﻋﻠﯿﻚ دﻓﻊ رﺳﻮم اﻟﺨﺪﻣﺎت اﻟﺘﻲ ﻻ ﺗﺤﺼﻞ ﻋﻠﯿﮭﺎ ﻛﻤﺎ ورد ﻓﻲ اﻟﺘﻌﻤﯿﻢ رﻗﻢ
 وﻋﻠﯿﮫ ﯾﻨﺒﻐﻲ ﻋﻠﻰ ﻣﺪرﺳﺘﻚ اﺳﺘﻘﻄﺎع رﺳﻮم ھﺬه اﻟﺨﺪﻣﺔ ﻣﻦ اﻟﺮﺳﻮم اﻹﺟﻤﺎﻟﯿﺔ اﻟﻤﺴﺘﺤﻘﺔ.اﻟﺸﺎرﻗﺔ ﻟﻠﺘﻌﻠﯿﻢ اﻟﺨﺎص
.ﻟﻠﻔﺼﻞ اﻟﺪراﺳﻲ اﻟﺜﺎﻟﺚ
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